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Triggers 

The justice 

system 

The model 

Why are you doing it? 

Where are you 

located? 

Who are you serving? 

(How) does it work? 



Triggers: why start a mediation 

clinic? Student 

demand 
‘The sincerest 

form of flattery’ 

Apprenticeship 

of identity 

More than 
technique: 

‘who you are’ 

Ethics: 
‘what do I 
do now?’ 

Salience: 
‘making it 

count’ 

Service to 

society 
“Settling disputes is essentially a legal 

task, whilst reducing and managing 

conflict is a social welfare task.”  
Janet Walker 



Environment 



GGSL 
'the correspondence, in 

some way or other, of 

learning to the world of 

practice that exists outside 

of teaching institutions’ Barton et 

al (2007). Authentic Fictions : Simulation , Professionalism and 

Legal Learning. Clinical Law Review, 14, 143–193.  
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The justice 
system 

Relationships 



8 

“Parties are to be encouraged 
to settle their disputes by 
negotiation or alternative 

dispute resolution, and should 
be able to do so throughout 

the progress of a case.” 

Act of Sederunt (Simple Procedure) 2016, 1.2 (4)  

Reform 



What difference has it made? 

7 sheriff 

courts 156 referrals 

60 mediations 

44 settled 

2019/20 



Photo 
by CDC from 
Pexels 
 

”a huge 

unscheduled 

pilot” 

Susskind, R. (2020). The Future of 

Courts. The Practice, 6(5), 1–23 



11 sheriff 

courts 

92 

referrals 28 mediations 

15 settled 

Oct 20-Feb 21 



“mediating in 

your jammies” 

Quaintance Z (2019) SXSW 2019 : Utah , ‘ Pajama Court ’ and 

Resolving Cases Online. Government Technology. Available at: 

https://www.govtech.com/civic/SXSW-2019-Utah-Pajama-Court- 

and-Resolving-Cases-Online.html  (Accessed: 31 October 

2020) 

Colin Rule (2020) Online Dispute Resolution and the Future of 

Justice. Annual Review of Law and Social Science 16, 278–292 
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The Model 

Lead/student 



Reflective 
practice 



Activist 
mediator 



Mediator 

Party A Party B 

What’s 
fair? 

What would 
the courts 

do? 

What can 
you live 
with? 

What’s 
realistic? 

What’s 
normal? 

How will that 
work in 

practice? 

What will your 
partner/family 

think? 

What does this say 
about you? 

How much 
are you 

prepared to 
risk? 








