
 
 

 

 
 Gender Based Violence  

Response Contacts 
 

 

Organisation Support available Who is it for? When? Location  Contact Details 
Glasgow Rape 
Crisis on campus 
support 
(University of 
Strathclyde).  

One-off support (drop-in) 
or longer term one-to-one 
sessions.  
 
Advocacy service also 
available.  

Survivors, family 
and friends of 
survivors.  

Drop-in every 
Friday 10.30am – 
12.30pm. 
 
Appointments 
available every 
Wednesday and 
Friday.  
 

Disability & Wellbeing 
Services, Level 4, 
Graham Hills Building, 
George Street, 
Glasgow.  

Ask for Jenny at reception during the 
drop-in hours.  
 
Text: 07501 723 969 to request an 
appointment 

Glasgow & Clyde 
Rape Crisis 
Helpline. 

Support for Women and 
girls aged 13 and over who 
have experienced rape, 
sexual assault, or sexual 
abuse.  
 
 
 
 
 

Survivors, 
family, and 
friends of 
survivors.  

7 days a week 
between 11am – 
2pm and Monday 
and Thursday 
5.30pm – 7.30pm.  

Helpline (Freephone).  Telephone: 08088 00 00 14.  
 
www.glasgowclyderapecrisis.org.uk  

http://www.glasgowclyderapecrisis.org.uk/


 
 

 

 

  

 

Organisation Support available Who is it for? When? Location  Contact Details 
Glasgow & 
Clyde Rape 
Crisis. 

Support and advocacy 
services for survivors of rape, 
sexual abuse and 
exploitation aged 13 and 
over no matter when the 
incident happened. Services 
include: telephone support; 
face to face support; letter 
and e-mail support; group 
work; instant messaging 
support.   
 
Drop-in; appointments; and 
Outreach, Email, and group 
support.  

Survivors; men, 
women and 
children. 

Drop-in: 
Wednesday 
10.30am – 3pm 
and Wednesday 
evenings 5.30pm – 
7.30pm. 

30 Bell Street,  
5th Floor,  
Glasgow,  
G1 1LG. 

Telephone: 08088 00 00 14.  
E-mail: support@rapecrisiscentre-
glasgow.co.uk  
Facetime: 
itunes@glasgowclyderapecrisis.org 
Instant Messaging: instant messaging 
via website: 
www.glasgowclyderapecrisis.org.uk  
Skype: Searching Glasgow Clyde Rape 
Crisis. 
Facebook: @GlasgowRapeCrisis 
Twitter: @RCCGlasgow 

Archway. Sexual assault referral 
centre: provides sensitive 
support and physical 
examination for people who 
have been raped or seriously 
sexually assaulted. 

For anyone 13 
years and over 
and who has 
been raped or 
sexually 
assaulted in the 
last 7 days. 

24 hours a day, 7 
days a week.  

Archway Glasgow,  
2-6 Sandyford Place,  
Glasgow,  
G3 7NB. 
Entrance is to the left 
of the main Sandyford 
doors.  

Telephone: 0141 211 8175. 
 
http://archway.sandyford.org/  

mailto:support@rapecrisiscentre-glasgow.co.uk
mailto:support@rapecrisiscentre-glasgow.co.uk
mailto:itunes@glasgowclyderapecrisis.org
http://www.glasgowclyderapecrisis.org.uk/
http://archway.sandyford.org/


 
 

 

  

 

 

Organisation Support available Who is it for? When? Location  Contact Details 
Glasgow 
Women’s Aid 

Drop-in Service in Glasgow 
City Centre: Monday – 
Friday 9.30 – 4.30pm.  
 
Counselling and Support 
services.  
Refuge accommodation. 
Provides information and 
support on: Housing; 
Financial; Legal.  

Women, 
children, and 
young people 
who are 
experiencing 
domestic abuse.  

Drop-in service 
Monday – Friday 
9.30am – 4.30pm.  

Glasgow Women’s 
Aid, 
4th Floor, 
30 Bell Street,  
Glasgow, 
G1 1LG. 

Telephone: 0141 553 2022 and online 
form.  
 
www.glasgowwomensaid.org.uk  
 

My Body Back Works with Women who 
have experienced sexual 
violence, regarding their 
physicality.  
 
Cervical screening clinic. 
 
Maternity clinic.  
 
Café V – regular sessions for 
women to learn about 
loving their bodies again.  

Supports 
women who 
have 
experienced 
rape and sexual 
assault to love 
and care for 
their bodies 
again.  

 2-6 Sandyford Place,  
Glasgow,  
G3 7NB. 
 

Online booking available:  
http://www.mybodybackproject.com/book-
an-appointment/  

 
info@mybodybackproject.com  

http://www.glasgowwomensaid.org.uk/
http://www.mybodybackproject.com/book-an-appointment/
http://www.mybodybackproject.com/book-an-appointment/
mailto:info@mybodybackproject.com


 
 

 

 

 

 

 

  

 

 

Organisation Support available Who is it for? When? Location  Contact Details 
Amina Helpline for Scotland. 

Support available in English, 
Urdu, Arabic, Bangla, and 
Swahili. Also runs a VAW 
awareness programme.  

Women from 
minority 
backgrounds 
who have been 
affected by 
violence against 
Women.  

Helpline: 
Monday – Friday 
10am – 4pm.  

Helpline (Freephone). www.mwrc.org.uk  
 
0808 801 0301 

National LGBT 
Domestic Abuse 
Helpline 

Providing emotional and 
practical support for LGBT 
people experiencing 
domestic abuse. An online 
chat service is available 2 
days a week.  

LGBT people 
experiencing 
domestic abuse.  

Helpline: 
Monday – 
Thursday 10am – 
5pm;  
Friday 1pm – 5pm;  
Sunday 12pm – 
4pm.  
Online Chat: 3pm – 
7pm Saturday and 
Sunday.  

Helpline (Freephone).  www.galop.org.uk/domesticabuse 
 
0800 999 5428 

http://www.mwrc.org.uk/
http://www.galop.org.uk/domesticabuse


 
 

 

 

 

 

 

  

 

 

 

 

Organisation Support available Who is it for? When? Location  Contact Details 
Childline National 24 hour helpline.  

Chat online 1-2-1 with a 
counsellor 24/7. 
Email a counsellor 
(response within a day). 
Message boards.  

Providing 
support to 
children under 
19 on a wide 
range of issues.  

National 24 hour 
helpline.  
Chat online 1-2-1 
with a counsellor 
24/7. 
 

Helpline (Freephone).  www.childline.org.uk 
 
0800 1111 

Hemat Gryffe 
Women’s Aid 

Provide information, 
support, and refuge 
accommodation in 
Scotland.  
24 hour emergency service 
line. 

Women, 
children, and 
young people 
from Asian, 
Black, and 
Minority Ethnic 
groups in 
Scotland.  

24 hour emergency 
service line.  

24 hour emergency 
service line.  

www.hematgryffe.org.uk  
 
0141 353 0859 

http://www.childline.org.uk/
http://www.hematgryffe.org.uk/


 
 

 

 

 

 

Organisation Support available Who is it for? When? Location  Contact Details 
Human 
Resources 
(University of 
Strathclyde) 

Drop in, call, or e-mail.  
Online self-help guides. 

Employees of 
the University 
of Strathclyde. 

Monday – Friday 
9am – 5pm.  

Human Resources, 
McCance Building,  
University of 
Strathclyde.  

https://www.strath.ac.uk/professionalservi
ces/hr/  
 
0141 548 4476 
 
humanresources@strath.ac.uk  

Men’s Advice 
Line 

Confidential helpline. 
 
Voicemail available – aim 
to contact within two 
working days.  
 
Webchat – Tues and 
Thurs 10am – 4pm 

Any man 
experiencing 
domestic 
violence and 
abuse from a 
partner (or ex-
partner).  

Monday – Friday 
9am – 5pm.  

Helpline (Freephone).  www.mensadviceline.org.uk  
 
0808 801 0327 
 
info@mensadviceline.org.uk  

National 
Domestic 
Violence 
Helpline 

Helpline. 
 
Voicemail available – aim 
to contact at a safe time 
within 30 minutes.  

For Women 
experiencing 
domestic 
violence, their 
family, friends, 
colleagues, and 
others calling 
on their behalf.  

Helpline: 24/7 Helpline (Freephone).  www.nationaldomesticviolencehelpline.org.
uk  
 
0808 2000 247 

https://www.strath.ac.uk/professionalservices/hr/
https://www.strath.ac.uk/professionalservices/hr/
mailto:humanresources@strath.ac.uk
http://www.mensadviceline.org.uk/
mailto:info@mensadviceline.org.uk
http://www.nationaldomesticviolencehelpline.org.uk/
http://www.nationaldomesticviolencehelpline.org.uk/


 
 

 

 

 

 

 

 

 

 

 

 

 

Organisation Support available Who is it for? When? Location  Contact Details 
NSPCC Helpline. 

 
Online reporting available.  

For adults to get 
advice or share 
their concerns 
about a child. 

Helpline: 24/7 Helpline (Freephone).  www.nspcc.org.uk  
 
0808 800 5000 

Refuge Safe refuge 
accommodation. 

Women, 
children, and 
young people 
experiencing 
domestic abuse.  

   www.refuge.org.uk  
 
Contact via National Domestic Abuse 
Violence Helpline: 0808 2000 247 
 
 

http://www.nspcc.org.uk/
http://www.refuge.org.uk/


 
 

 

 

 

 

 

 

 

 

Organisation Support available Who is it for? When? Location  Contact Details 
Roshni Helpline. 

 
Tackling forced marriage 
unit: provides access to 
support for victims and 
potential victims of forced 
marriage.  

Minority ethnic 
communities 
across Scotland.  

Helpline: Monday – 
Friday 9am – 5pm.  

 www.roshnibirmingham.org.uk/ 
  
0870 70 70 098 

Say Women Voluntary organisation 
offering safe, supported 
accommodation and related 
services. Offering 
information about the 
issues. Online referral 
service available.  

Women aged 16 
– 25 years, 
survivors of 
childhood 
sexual abuse, 
rape, or sexual 
assault and who 
are homeless or 
threatened with 
homelessness.  

   www.say-women.co.uk  
 
0141 552 5803 

http://www.roshnibirmingham.org.uk/
http://www.say-women.co.uk/


 
 

 

 

 

 

Organisation Support available Who is it 
for? 

When? Location  Contact Details 

Staff 
Counselling 

Face to face and 
telephone counselling 
and support.  

Employees of 
the University 
of Strathclyde. 

  https://login.pamassist.co.uk/login 
0800 882 4102  

 

Student 
Counselling  

Counselling and 
support (face to face) 
and referral onto 
other helpline 
numbers.  

Students of 
the University 
of Strathclyde.  

Face to face 
counselling 
Monday – Friday 
9am – 5pm.  
 
Out of hours – 
phone number 
to Nightline, 
Breathing Space, 
and Samaritans.  

 https://www.strath.ac.uk/professionalservices/ 
disabilityandwellbeing/mentalhealthwellbeingsupport/  
 
0141 548 3510 

Student Union Support through 
drop-in, online chat, 
and phone line.  

Students of 
the University 
of Strathclyde.  

10am – 4pm  https://www.strathunion.com/  
 
0141 567 5000 

https://login.pamassist.co.uk/login
https://www.strath.ac.uk/professionalservices/disabilityandwellbeing/mentalhealthwellbeingsupport/
https://www.strath.ac.uk/professionalservices/disabilityandwellbeing/mentalhealthwellbeingsupport/
https://www.strathunion.com/


 
 

 

 

 

 

 

 

 

 

Organisation Support available Who is it for? When? Location  Contact Details 
Shakti Support via online referral 

form and telephone.  
Black minority 
ethnic women, 
children, and 
young people 
who are 
experiencing or 
have 
experienced 
domestic abuse.  

  www.shaktiedinburgh.co.uk  
 
0131 475 2399 

Victim Support Online support, telephone, 
face to face.  

Support to 
anyone affected 
by crime.  

Helpline: Monday 
to Friday 8pm – 
8am; Saturday and 
Sunday 24 hours.  

 https://www.victimsupport.org.uk/ 
 
0808 168 9111 

http://www.shaktiedinburgh.co.uk/
https://www.victimsupport.org.uk/


 
 

 

 

 

 

  

Organisation Support available Who is it for? When? Location  Contact Details 
Women’s 
Support Project 

Telephone and email. 
 
Feminist voluntary 
organisation working to 
raise awareness of the 
extent, causes and effect of 
male violence against 
women and for improved 
services for those affected 
by violence.  

Women 
affected by 
issues. 

  www.womenssupportproject.co.uk  
 
0141 418 8420 

Young Women’s 
Centre 

Drop in for current clients 
only, telephone support, 
face to face. 

Support to 
young women 
(12 – 18 years) 
who are at risk 
of sexual 
exploitation, 
abuse, or 
escalation 
through the 
judicial system.  

Telephone 
support: Monday – 
Friday 8.45am – 
4.45pm.  

 0141 276 1874 

http://www.womenssupportproject.co.uk/


 
 

 

 

 

 

 

 

 

Was this information helpful? 

 

CONTACT US 

 

Email: help@strath.ac.uk Call: 0141 548 4444 

Organisation Support available Who is it for? When? Location  Contact Details 
Ubuntu Short term, 72 hours – 1 

week/ emergency 
accommodation. 
 
24-hour helpline. 
 
Email support available. 

Women with no 
recourse to 
public funds. For 
example, 
immigrants, 
asylum seekers, 
and sanctioned 
benefit 
claimants. 

24-hour helpline. 2B, 159 Broad Street, 
Bridgeton G40 2QR 

http://www.ubuntu-glasgow.org.uk/  
 
For emergency housing, call 24hrs, or 
email: 07570 877 817 

  
For information or support: 
Email info@ubuntu-glasgow.org 
Call: 07543 491 900 
Landline: 0141 556 3935 

http://www.ubuntu-glasgow.org.uk/
mailto:info@ubuntu-glasgow.org

