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Good Facilitation & Discussion Tips for Facilitators- Recap

e Confidentiality

e Appropriate language
e Attendance

e Leaving theroom

Disclosure
e Acknowledge
e Listen, Believe, Reassure
e Inform

Session 8 (8 of 8): Case Studies

Obijectives for this session:

e To feel safe and comfortable practising intervention behaviours

e Toimprovise and practise intervention behaviours in order to be able to intervene ‘in real life’

e To bring the programme to a close

Session plan ONE HOUR to one and a half hours

What you need to know as facilitator before
the session begins

Resources you need for this session

Read the ‘Good facilitation' resource:

PowerPoint slides

Read the “Successful Role Play” guide

Internet connection for web links

Bring icebreaker exercises

White board / flipchart

Pens

Handout: All Case Studies

Handout: How to Help a Friend who
has Been Raped or Sexually Assaulted

Handout: How to Help a Friend who
has Been Experiencing Domestic
Abuse

Handouts: What to Say...




Focus/Activity | What to say Resources
Recap In the last session we did some role-play based on a real-life event. Slide 1
We identified possible points of intervention, then we practised what Y ‘l e Seotich
it would feel like to intervene successfully in the situation. Today < ::;;;;:ﬁon
we’re going to look at some more case studies looking at a wider " 1' Bystander
range of settings and behaviours. oot Conesudies
Re cap role Slide 2: Stages Slide 3: Ground rules
play

Recap ground
rules

Grownd
ules
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Benefits of
role-play

Reminder:
bystander
techniques

Role-play is a really effective method for developing and practising
communication skKills, and that’s why we spend three sessions in this
programme working together on role-play, to really make sure that
everyone on this course will be a skilled and confident bystander.

Here are some of the techniques that you might want to use - I'll
leave this slide on display for you to refer to during the session.

Slide 4: bystander techniques
Slide 5: techniques (leave on display)




Focus/Activity

What to say

Facilitator -info only

Resources

Role-play

e Here are some handouts to help you. They include
case studies of of a text conversation about an
inappropriate photo being sent around. Quite
often stalking, harassment and abuse happen
online, through social media and texting.
Remember that you can challenge abusive
behaviour directly, or through reporting to the
service provider or the university which will have
an acceptable use of IT policy.

e There are also some guides to supporting a friend
who has been raped or assaulted, or who is in an
abusive relationship. You'll recognise one of the
guides from the session on rape earlier in the
programme.

¢ Finally there are some useful phrases that help to
start a conversation to support a friend, or to
challenge someone’s behaviour.

e Take a few minutes to read through the materials,
then work in pairs or groups to act out the
scenarios, using your bystander intervention skills.

e If you feel it would be of benefit, begin with your
preferred ice-breaker or warm-up exercise.

e Use your preferred facilitation methods to work
with the group as a whole, or in small groups, to
read & perform the various role-plays.

e As facilitator, you might want to take on a part in
some of the scenarios or to move around the

room asking for & offering constructive feedback.

e Ask participants to give each other constructive
feedback. They might want to discuss:
o What kind of intervention is this?
o Can we think of other ways to intervene safely
and effectively?
o How does it feel to be the bystander? - the
victim? - the abuser?

e Ensure that everyone has had several turns at
taking part as the bystander in the scenarios.

e Give and encourage positive feedback, & ask for
contributions from each group concerning any
‘discussion points’ on their scripts.

e If using new scripts developed by the group, your
guidance will be essential to ensure that
strategies for intervention are not in themselves
inadvertently problematic - e.g. an inappropriate
use of humour, or the suggested substitution of
an inappropriate behaviour with one that is less
inappropriate but nevertheless problematic.

Handouts:

e Sexting - intervention phrases

e Supporting a friend in domestic
violence

e Supporting a friend who has been
raped

e What can | say about behaviour

e What can | say to be supportive

“Successful role play” resource for
facilitators




Debrief -
discussion.

Well done everyone, you worked really well on these
scenarios.

Thank you very much for taking part in this
programme and | hope it has been rewarding for
you.

The aim of this programme has been to give you the
tools that you need to be active citizens and to stand
up for the rights of all students to live and study free
from the fear of harassment or violence.

If your institution is providing credits or certification for
completing this programme, let the participants know
that certificates will be available once the final
questionnaires have been completed - students
should be asked to complete post-course
questionnaires for evaluation via the Intervention
Initiative website.

Slide 6

All students (& staff) have the right to
live and study in an environment of
dignity & respect, free from the fear of
harassment or violence.

B e

In the next few days, and in a few months’ time,
you’ll be asked to fill in some questionnaires that
help to formally evaluate how well this programme
has worked and to measure any differences in your
confidence, your knowledge and your approach to
the topics that have been covered on the course.
But we are also interested in your views about
taking part in the programme. Before you go,
please fill in this feedback form and hand it in to
me.

Slide 7: You are our future leaders

YOU ARE OUR FUTURE LEADERS!

SPEAK OUT!

Lo
ﬁ_ﬁ = BE HEARD!

= [ 1o

Handout: feedback form
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Case Studies

Choose a scenario to work on in your groups - or create your own.

How would you intervene? - discuss how and when you could intervene effectively.
Is it safe to do so?

What are the consequences of not intervening?

How can you best support the victim?

What are the best ways of communicating with the abuser?

What kinds of words and phrases or other kinds of non-verbal communication might you use?

Role-play the scenario:

you might develop more than one role-play - and give each other constructive feedback about
what seemed to work well, and why.

You could make notes to help you or you could go straight to an improvisation.

You could begin by staging a ‘bad’ role-play (e.g. an aggressive or ineffective intervention) and
contrasting it with a ‘good’ role-play.

Case Studies

1. ‘“Laddish” Behaviour On A Bus
2. A Friend Discloses Boyfriend Rape
3. A Friend Discloses Assault

4. In A Bar With Your Group

5. Street Harassment

6. In A Bar With A Stranger

7. Halls of Residence (1)

8. Halls of Residence (2)

9. Halls of Residence (3)

10. Professional Misconduct

11. Sexting

12. Atthe Gym

13. Study Group

14. Supervisor
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http://www.nsvrc.org/sites/default/files/file/SAAM/SAAM-2010-Campus%20Making%20a%20Difference%20Workshop%20Facilitators%20Guide.pdf
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http://www.nsvrc.org/sites/default/files/file/SAAM/SAAM-2010-Campus%20Making%20a%20Difference%20Workshop%20Facilitators%20Guide.pdf
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How to Help a Friend who has been Raped or Sexually Assaulted

If someone has told you that they have been raped or sexually assaulted, it's likely to have been
one of the hardest things they have ever had to say. It may have taken them weeks, months or even
years to feel able to talk to anyone about what has happened. Most people have little experience of
helping someone through a traumatic event such as a sexual assault or rape, so it's normal to feel
unsure about what to do. What is important is that you care enough about that person to want to
help. This guidance aims to help you, help your friend.

e Before you do anything else, listen to your friend.

e Be patient.

e Ask them how you can help: you might have ideas about what they should or shouldn’t be
doing but it's important to allow them to come to their own decisions without feeling pressured.

e Give them time: as well as listening, you need to remain patient. Try to resist asking them
about the details of the assault because they might not feel ready to talk about it. If they don’t
feel ready to talk about their experience, you may want to suggest that they write it down to
help them ‘get it out’ and begin to make sense of what has happened to them.

e Give them space: knowing when to give someone space is vital. An important part of their
healing process will be to regain a sense of control over their life.

e Avoid taking over: respect their decisions and never plan their recovery for them. Only they
know how they feel, so it's important they're allowed to recover at their own pace. You could
help them find useful information but don’t insist on them doing anything or speaking to
anyone they don't want to.

e Reassure them: when they feel confident enough to talk to you about what happened,
remember to reassure them. Tell them that you believe them; don’t judge & don’t blame them.

e Don't ask ‘how much did you drink?’ ‘What were you wearing?’ ‘Why didn’t you ...?" or make
statements such as ‘You should have ...” These questions or statements might be interpreted
as disbelief or blame and could cause distress.

e Be consistent: being supportive over a long time is very important.

e Following a sexual assault or rape, different people will react in different ways. A person may
experience a variety of feelings and emotions for a long time after the assault. Don’t expect
your friend to react in particular way. There is no ‘normal’ response to rape or sexual assault.

Helping a partner: If your partner has been sexually assaulted or raped, it will almost certainly have
an impact on you and your relationship. There are things you can do to help you both get through
this difficult time together such as:

Believe them;

Be patient;

Allow them to tell you what has happened in their own time, without pressuring them for details
Respect their decisions, even if you don't agree with them;

Take responsibility for looking after yourself and how you're feeling; your partner is unable to
do this at the moment;

e Ask them how you can help.

Whether the victim is your friend or a partner you may be struggling to cope with what has
happened and how you're feeling. You may feel upset, angry or helpless. If this is the case, it's
important that you seek help for yourself.

The content of this document has been revised from original material that can be found on the NHS
Choices website: http://www.nhs.uk/chq/Pages/2487.aspx?CategorylD=118&SubCategorylD=124



http://www.nhs.uk/chq/Pages/2487.aspx?CategoryID=118&SubCategoryID=124
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How to help a Friend who has been Experiencing Domestic Abuse

Page 1 of 2

If you know or suspect that a friend or family member is experiencing domestic violence, it may be
difficult to know what to do. It can be very upsetting that someone is hurting a person you care about.
Your first instinct may be to want to protect your friend or family member but intervening can be
dangerous for both you and them. Of course, this does not mean you should ignore it. There are things
you can do to help make them safer. If you witness an assault, you can call the police on 999.

It is helpful to remember that:

e Domestic Abuse is a crime - it is unacceptable

e Specialist Domestic Violence Courts now operate in 25 courts with a conviction rate of
over 70% (CPS survey 2006)

e Domestic Abuse is very common. One woman in four experiences domestic violence at
some point in her life and an abused woman may live with domestic violence for years
before she tells anyone or seeks help

e Domestic Abuse is very dangerous

e Everyone has the right to live without fear of violence and abuse

e The abuser is solely responsible for the abusive behaviour. The victim is not to blame;
violence is a choice the abuser makes

What might an abused person be feeling and experiencing?

e An abused person is often overwhelmed by fear, which can govern their every move - a
fear of: further violence, the unknown, personal safety and the safety of any children in
the relationship - do not underestimate the effects of fear

e They often believe that they are at fault and that by changing their behaviour the abuse
will stop. Research shows that this is not the case

e They may experience a conflict of emotions. They may love their partner, but hate the
violence. They may live in hope that the partner’s good side will reappear

e They may be dependent upon their partner, emotionally and or financially

e They may experience feelings of shame, guilt and embarrassment

e They may feel resigned and hopeless and find it hard to make decisions about the
future

So what can you do to support them?

e Start conversations and encourage them to open up. You may have to try several times
before they will confide in you

e Tryto be direct and start by saying something like, “I'm worried about you because .....
or “I’'m concerned about your safety...”

e Do not judge them

e Listen and believe what they tell you - too often people do not believe

e Reassure them that the abuse is not their fault and that you are there for them
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e Don’t tell them to leave or criticise them for staying. Although you may want them to
leave, they have to make that decision in their own time. It is important to remember
that research shows an abused woman is at most risk at the point of separation and
immediately after leaving an abusive partner

e Leaving takes a great deal of strength and courage. There can be huge obstacles such
as nowhere to go, no money and no-one to turn to for support

e Focus on being supportive and helping to build self confidence

e Acknowledge their strengths and frequently remind them that they are coping well with
a challenging and stressful situation

e People in abusive relationships are often very isolated and have no meaningful support
- help them to develop or to keep up their outside contacts. This can help to boost
self-esteem.

e [f they have not spoken to anyone else, encourage them to seek the help of a local
domestic violence agency that understands, and offers specialist support and advice

e Be patient. It can take time for someone to recognise they are being abused and even
longer to take be able to take safe and permanent decisions about what to do.
Recognising the problem is an important first step

Helping a woman and her children to keep safe

e A woman’s safety and, if she has children, their safety, is paramount
o Talk to her about how she and her children can keep safe
e Help her to stay safe:
= Agree a code word or action that is only known to you both so she can signal
when she is in danger and cannot access help herself
= Don’t make plans for her yourself, but encourage her to think about her safety
more closely and focus on her own needs rather than the abuser’s
= Find out information about local services for her; offer to keep spare sets of keys
or important documents, such as passports, in a safe place for her so that she
can access them quickly in an emergency
e Remember that it isn’t children’s responsibility to protect their mother. In an
emergency they could call for help from the police, go to a neighbour, or a relative or
someone they trust.

Adapted from National Domestic Violence Helpline -
http://www.nationaldomesticviolencehelpline.org.uk/support-a-friend-or-family-member-
experiencing-domestic-violence.aspx



http://www.nationaldomesticviolencehelpline.org.uk/support-a-friend-or-family-member-experiencing-domestic-violence.aspx
http://www.nationaldomesticviolencehelpline.org.uk/support-a-friend-or-family-member-experiencing-domestic-violence.aspx

% 6 FACILITATOR HANDBOOK

What can | say to Someone about their Behaviour?

What you said earlier really
bothered me...

How would you
feel if someone did
that to your sister?

I’'m really worried about

LThat is so not cool
your girlfriend’s safety.

It’s not normal, you’re out
of line.

I’'m losing respect for you.

Loving her doesn’t
include abusing her.

1
What you’ve done is a crime. You
could be arrested for this.

[REFs: UWE Student Committee; NSVRC SAAM (2010); Tell a Gal Pal]:


http://www.nsvrc.org/elearning/SAAM-2010-Making-difference-campus-powerpoint
http://www.clicktoempower.org/domestic-violence-facts/what-to-say-when-you-think-someone-is-using-abusive-behavior
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What can | say to Someone in a Situation of Immediate
Harm?

[ Do you need help?

Is everything ok? J

I’m concerned about
you.

What can | say to Someone who has been Raped or
Assaulted?

I’m so sorry this
has happened to
you.

No one ever deserves for this to happen to
them.
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What can | say to Someone who is in an Abusive
Relationship?

[Are you alright? !
I’m worried about your

safety and I'm afraid he
will really hurt you next

I’m worried about you
because...

time.
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What NOT to say to Someone who has been Raped or
Assaulted or who is in an Abusive Relationship

Were you drunk? You’re wallowing.

What were you
wearing?

Why don’t you leave
him? You should
leave him.

| don’t think that was
rape.

You shouldn’t leave
You were leading him.
him/her on.
You're

overreacting.

Men can’t be raped.

It’s your fault
Don’t make a fuss. It’s a normal part of yogr culture, it’s
shameful to talk about it.

Why aren’t you getting over this faster?

Why aren’t you
getting over this
faster?

[REFs: UWE Student Committee; NSVRC SAAM (2010); Tell a Gal Pal; NSVRC SAAM(2010)



http://www.nsvrc.org/elearning/SAAM-2010-Making-difference-campus-powerpoint
http://www.clicktoempower.org/domestic-violence-facts/what-to-say-when-you-think-someone-is-using-abusive-behavior
http://www.nsvrc.org/sites/default/files/file/saam/SAAM-2010-Campus%20Making%20a%20Difference%20Workshop%20Facilitators%20Guide.pdf

