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[bookmark: _Toc113453367][bookmark: _Toc113453581][bookmark: _Toc113454551][bookmark: _Toc119073284][bookmark: _Toc219368673]Introduction
The University provides cycle parking and storage facilities for staff, students, and visitors to support more active travel and help reduce cycle thefts. These regulations are designed to:
· Ensure cycles are parked in designated areas and do not cause obstructions.
· Remove abandoned cycles and locks causing obstructions from cycle racks to free them up.
[bookmark: _Toc219368674]Terms of Use
Use of University cycle parking facilities is subject to the terms below that apply to all cycles including e-bikes and adapted cycles.
1. All cycles are parked at owner’s risk, and the University does not accept liability for any property that is lost, stolen or damaged on campus, or for any cycles or locks removed in accordance with these regulations. 
2. Cycles must be parked in designated areas where cycle racks are provided and must not be parked where they cause an obstruction e.g. secured to fences alongside walkways or at building entrances.
3. Folding cycles can be stored inside buildings if they don’t cause obstruction.
4. Users must make sure any secure storage facility is closed behind them when leaving.
[bookmark: _Toc219368675]Abandoned Cycles
Cycles left unattended for longer than 2 weeks may be considered ‘abandoned’. The University may remove abandoned cycles or locks that obstruct cycle racks following the process outlined below.
1. Cycles considered to have been abandoned will be tagged by University Estates’ Grounds Team with a 2 week notice period to remove the cycle. The tag will contain the bike’s abandoned location.
2. Tagged cycles will be removed after 2 weeks if not moved by the owner. A tag will be left to identify where a cycle was removed and the tag retained on the bike for future identification.
3. Locks restricting use of a cycle rack may also be tagged and removed if not moved by the owner within 2 weeks.
4. Removed cycles will be stored by Grounds and Gardens for 2 months for owners to claim them (see Section 5). A tag will be left at the location to identify that a cycle was removed by the University.
5. Any cycles that are unclaimed after 2 months may be donated to local charities or community groups, or disposed of if in poor condition.
6. Cycles in very poor condition (e.g. missing wheels, broken parts) may be removed and disposed of without tagging if they have been abandoned for more than 2 months. 
[bookmark: _Toc219368676]Improperly Parked Cycles
Improperly parked cycles may be tagged to request the cycle is moved.
Cycles causing an obstruction to a fire exit or other access route may be immediately removed and stored, following the same process as an abandoned cycle.
[bookmark: _Toc219368677]Claiming a Cycle
If you believe your cycle has been removed by the University, you can claim it back within the 2-month period by calling Grounds and Gardens on 0141 548 2448. To prove ownership:
Give a description that matches University records of found property.
You may be asked to provide their key for the original lock. Owners may be provided with a replacement lock if one was cut for removal of the cycle.
[bookmark: _Toc219368678]Lockers
Lockers are provided in some secure cycle stores. These are intended for short term use and may be emptied annually. Users will be given at least 2 weeks' notice before this takes place. Any items remaining in lockers will be handed to security as lost property.
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