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Report & Support Overview: 2025/26

Introduction and Key Themes in 2025/26
At the University of Strathclyde, the safety, wellbeing and success of our students remain central to our mission as a socially progressive institution. Report & Support continues to play a critical role in enabling students, staff and members of the public to raise concerns, seek support and access appropriate interventions when issues arise.
The 2025/26 academic year has demonstrated both the increasing importance of the Report & Support platform and the confidence that members of the University community place in the service. Reports received this year have spanned a broad spectrum of issues, including mental health and welfare matters, gender-based violence, harassment, discrimination, accommodation issues, and reports involving student discipline (non-academic misconduct) concerns.
Importantly, Report & Support is more than a reporting mechanism. It serves as a gateway to support, an early warning system for emerging risks, and a key component of the University's wider safeguarding and student support framework. Through close collaboration with Safeguarding, Disability & Wellbeing, academic departments, Accommodation Services, Security, Human Resources, Strath Union and external agencies, the service ensures that concerns are addressed promptly and proportionately.
By way of introduction to the data within this report which can be found at the Appendix, the following key themes have been identified:
	Theme detail
	Key Theme 1:
Supporting Student Welfare and Mental Health
	Key Theme 2:
Addressing Gender-Based Violence, Sexual Misconduct and Safeguarding
	Key Theme 3:
Equality, Inclusion and Belonging
	Key Theme 4:
Early Intervention and Student Conduct
	Key Theme 5:
Financial Hardship, Homelessness and Student Vulnerability

	Examples
	Requests to conduct welfare checks; Suicidal ideation; attempts to take one’s own life; significant mental distress; concerns relating to prolonged lack of contact; students experiencing acute emotional crisis.
	Sexual misconduct; sexual violence allegations; domestic abuse; coercive control;  stalking; harassment; safeguarding concerns involving vulnerable individuals.
	Racist abuse experienced by students; reports of discriminatory comments; allegations relating to racist behaviour by staff and students; homophobic incidents; concerns relating to disability and accessibility; hate crime reports and inappropriate online behaviour.
	Repeated unwanted contact; online harassment; bullying; threatening behaviour; interpersonal disputes; inappropriate communications; concerning social media activity.
	Homelessness; emergency accommodation needs; financial abuse; lack of access to food; financial hardship; concerns regarding funding and student finance.

	Significance
	Multiple reports required co-ordination with Safeguarding, Disability & Wellbeing, Accommodation Services, Security, NHS services and Police Scotland. These cases reinforce the importance of rapid intervention and collaborative working arrangements across the University.
	In many instances the University’s response extended beyond immediate support provision and involved partnership working with Police Scotland, Human Resources, Accommodation Services, Disability & Wellbeing and disciplinary processes where appropriate. The increasing complexity of these cases highlights the importance of maintaining a trauma-informed and victim-centred approach to support and risk management.
	These reports continue to provide valuable insight into the lived experiences of students and staff and support the University’s broader equality, diversity and inclusion objectives, including the work of the Race Equality Charter Working Group.
	In many situations, Report & Support facilitated early intervention approaches that enabled concerns to be addressed proportionately before more formal action became necessary. Cases requiring escalation into disciplinary processes were managed in partnership with relevant academic departments and other University services.
	Several students required urgent interventions, including emergency accommodation provision and referrals to Student Money Support. These cases demonstrate the close relationship between financial wellbeing, student retention and student safety.



Partnership Working
A defining feature of the Report & Support service continues to be its collaborative approach.
	Partnership working: a coordinated response model

	Student Experience partners
	Institutional partners
	External / specialist signposting

	Disability & Wellbeing
Access, Equality and Inclusion
International Student Journeys
Student Money Support
Learner Development Services

	Safeguarding
Security
Human Resources
Academic Departments
Accommodation Services
Strath Union
	Police Scotland
Rosey Project/Rape Crisis
Emily Test
Amina MWRC


Report & Support operates as a coordination point, connecting concerns raised by students, staff and third parties with the most appropriate source of advice, support or intervention. The effectiveness of Report & Support is dependent on these partnerships and the collective commitment of colleagues across the institution to student safety and wellbeing.

Engagement and Outreach
Engagement and outreach have remained a key focus during 2025/26, both in raising awareness of Report & Support and in strengthening students’ confidence in using the platform. 
In November 2025, in collaboration with Access, Equality & Inclusion and Safeguarding, the team delivered 16 Days for a Safer Strathclyde, a successful event designed to promote safety, wellbeing and awareness of support routes across the University community. The event brought together internal and external partners, including Glasgow Girls Club and Police Scotland, who provided students with practical safety information and advice. The attendance of the Lord Provost from Glasgow City Council further reinforced the importance of partnership working in creating safer communities for students both on and off campus. In addition to this specific event, the team have attended Welcome Week and open days throughout the academic year as part of the wider Student Advice and Support service, to highlight Report & Support, and Safe 360 generally.
 Alongside this, the team has responded directly to learning from the 2024/25 Race Equality Charter Survey which highlighted that our Black, Asian and Minority Ethnic (BAME) students and staff were unsure where to report experiences of racism. In response, promotional graphics have been displayed on screens across campus to increase visibility of Report & Support as a route for reporting racism, discrimination and harassment. The team continues to work closely with colleagues in Equality, Diversity and Inclusion to consider how best to address the concerning trajectory of reports relating to racism and to build awareness, trust and confidence in reporting mechanisms.

Looking Ahead: Priorities for 2026/27
In addition to our core promotional and awareness raising work throughout the year, our key priorities for 2026/27 will include the implementation of the University’s newly procured case management platform, Symplicity Advocate. This system is currently in the implementation phase, with anticipated use from January 2027. Once introduced, Symplicity Advocate will provide the University with a more joined-up approach to reporting, enhanced case management capability and improved support for students. It will replace the current Report & Support provider, Alcumus, and will also be used by key members of staff within academic departments and professional services to support a robust and consistent institutional response to student discipline matters, including both academic and non-academic misconduct. 
A further priority will be raising awareness of the Report & Support platform at the University’s campus in Bahrain. Work is underway with Information Services and colleagues in Bahrain to ensure that this is in place for the beginning of the 2026/27 academic year. 
In collaboration with our partners, a review of the First Responders Network will be undertaken in the first semester of 2026/27 academic year to ensure that the network is fit for purpose, promoted, and used by our student community.
In addition, the team will continue to consider opportunities for advanced training, including further Emily Test Listen training across the institution, together with specialist student discipline investigator training, to strengthen practice, consistency and confidence across those involved in supporting and responding to student concerns.

Student Advice and Support, Student Experience
August 2026


[bookmark: Appendix]Appendix: Report & Support Data
Overview
The data indicates that Report & Support activity in 2025/26 remained broadly stable overall, with 373 reports received compared with 369 in 2024/25, suggesting that reporting volumes may be beginning to plateau after several years of growth. 
Welfare concerns remained the largest category of reports, while complaints and GBV/sexual violence/sexual misconduct continued to account for a significant proportion of activity. The data also highlights a potentially disproportionate representation of postgraduate taught students, who accounted for 42% of reported students despite making up 26% of the overall student cohort. 
Reports relating to GBV, sexual violence and sexual misconduct reduced from 79 in 2024/25 to 52 in 2025/26, suggesting some plateauing or stabilisation locally; this sits alongside recently reported Police Scotland / Scottish Government data showing that rape and attempted rape reports in Glasgow were broadly similar year-on-year, with 485 cases reported in the year to June 2026 compared with 488 the previous year, albeit against a longer-term upward trend in sexual crime.
 
	
		Academic Year
	Total number of reports
	Total number of reports re GBV

	2022/23
	174
	31

	2023/24
	234
	31

	2024/25
	369
	79

	2025/26
	373
	52





Reporter status
In line with the trend observed since the inception of Report & Support, the majority of reports in 2025/26 continued to be submitted by staff members, who accounted for 61% of all reports received. This reinforces the continued importance of raising both staff and student awareness, confidence and engagement in identifying concerns and using Report & Support as a route to access advice, support and intervention.
16% of the reports received were anonymous, demonstrating that this remains a preferable means of telling the University confidential information for many.



Reports from students:
A quarter of reports (92 of 373) were submitted by current students. This figure indicates that we need to continue our work in increasing awareness of the service within our student community; the total student cohort for 2025/26 was 23,301, meaning that only 0.39% of the total student cohort submitted reports. However, it should be highlighted that whilst the numbers of students reporting remains low, there was an increase of 39% against the previous academic year in which only 66 reports were submitted by students.
	
	



Reports from staff
The majority of reports were submitted by members of staff (228, representing 61% of total reports received). The tables below set out which Faculty or professional service are reporting staff members are from. It should be noted that some reports are still provided via email rather than report submission, with the Student Conduct & Support team then manually submitting reports. This team sits within Student Advice and Support service, explaining the disproportionate number of reports from that service.
The vast majority of reports from staff were in relation to student welfare concerns, together with disclosures or concerns staff members had received about students in relation to GBV, sexual violence and sexual misconduct. This data highlights the prominence of the pastoral element in many staff members’ roles, and the challenge and associated impact to staff wellbeing that navigating these matters can bring.

	
	




Reported person status
Three quarters of the reports submitted in 2025/26 (278) were specifically in relation to a concern about a member of the University community; for example, a concern for the welfare or conduct of a student or member of staff. The vast majority of those reports were made in relation to students (82%), with a small proportion being in relation to concerns about members of staff (12%), and the remainder in relation to concerns raised about members of the public.
Reports about students
	
	



The distribution of reported students by Faculty is broadly reflective of the overall student cohort for the 2025/26 academic year. For example, 32% of the total student population was studying within the Faculty of Humanities & Social Sciences, while 35% of students reported via Report & Support were from that Faculty. This suggests that, at Faculty level, the reporting profile broadly aligns with the wider student population.
However, the data does indicate a potentially disproportionate level of reports relating to postgraduate taught students. Postgraduate taught students accounted for 42% of reported students, despite representing 26% of the overall student cohort. At present, the data collected does not provide sufficient granularity to determine whether this reflects particular trends, risk factors or reporting behaviours within this group. Developing more detailed data capture and analysis in 2026/27 will therefore be important in strengthening our understanding of this pattern and identifying any appropriate interventions.
Timing of reports
Reports were received relatively evenly throughout the academic year, with several key peaks; namely in March, and May as outlined below:


All Reports by Category
Reports have been categorised by the Student Conduct & Support Team based on the information provided by the reporter as well as follow-up conversations and actions. For each report, the team note the main issue or concern identified by the reporter. For some reports, there may also be a secondary category. For example, a report may have the main issue categorised as gender-based violence, sexual violence and sexual misconduct, with an additional category of physical harm.
The figures reflect incidents that were perceived by the reporter as a particular issue or subsequently categorised as such by the Student Conduct & Support Team. They do not indicate whether this was found to be the case by the University following an investigation.
Low reporting of particular issues may indicate that there have been few or no incidents, however it may also represent under-reporting. A higher number of reports of a particular issue may represent an increase in incidents, however it may also indicate that reporters feel more comfortable reporting to the University and have an awareness of the channels by which to do so. 
	 
	2022/23
	2023/24
	2024/25
	2025/26

	Academic
	<5
	10
	<5
	8

	Accommodation
	11
	15
	14
	22

	Complaints
	26
	61
	64
	77

	Estates/Security/H&S
	8
	17
	16
	24

	Financial
	12
	5
	6
	<5

	GBV,sexual violence, sexual misconduct
	31
	31
	79
	52

	Harassment
	25
	18
	31
	22

	LGBTQ+
	5
	7
	10
	<5

	Race,culture, belief
	8
	25
	10
	26

	Safeguarding
	0
	<5
	10
	<5

	Unclear reasons for reporting
	0
	0
	<5
	0

	Violence
	6
	16
	14
	13

	Welfare concern
	39
	75
	110
	118



As noted above, and illustrated by the four-year reporting trends, there has been a marked increase in reports relating to race, culture and belief. Reports in this category increased by 160% compared with the previous academic year. While this is very troubling, it should sadly be understood within the wider context of the challenges experienced by students and staff of colour during the reporting period, as well as broader sector and societal concerns about racism and racial harassment. The increase may also, in part, reflect targeted work undertaken by the Student Conduct & Support team to raise awareness of Report & Support as a route for reporting incidents of racial hatred and discrimination. 
The year-on-year increase of concerns categorised as ‘complaints’ being submitted via the Report & Support tool is perhaps indicative of a requirement across the institution to raise better awareness of the Complaints Handling Procedure, and how this should be used. Student Experience have undertaken a piece of work this academic year by way of staff training for investigators to improve the knowledge base within this area.

It should be noted that several subcategories may be attached to each report; therefore, the number of issues or concerns raised here will differ to the total reports submitted. It is also highlighted that there is a significant degree of cross-pollination between categories and subcategories.
	SUBCATEGORIES WITHIN EACH PRIMARY CATEGORY

	Primary Category
	Subcategory 
	Occurrence Count

	Welfare
	Welfare Concern
	92

	Welfare
	Mental Health
	22

	Welfare
	Suicide
	18

	Welfare
	Concerning Behaviours
	8

	Welfare
	No Contact
	<5

	Welfare
	Safeguarding
	<5

	Welfare
	Academic Issues
	<5

	Welfare
	Accommodation Issues
	<5

	Welfare
	Financial Difficulties
	<5

	Welfare
	Homeless
	<5

	Welfare
	Homesick
	<5

	Welfare
	HR Issue
	<5

	Welfare
	Medical Incident
	<5

	Welfare
	Missing student
	<5

	Welfare
	Overdose
	<5

	Welfare
	Sexual Violence
	<5

	Complaints
	Complaint about Staff
	25

	Complaints
	Complaint about Student
	24

	Complaints
	Inappropriate comments
	13

	Complaints
	Concerning Behaviours
	9

	Complaints
	Disability
	6

	Complaints
	Intimate Images
	6

	Complaints
	Social Media
	5

	Complaints
	Fraud/Scam
	<5

	Complaints
	Bullying
	<5

	Complaints
	Concerning Behaviour
	<5

	Complaints
	Debts
	<5

	Complaints
	HR Issue
	<5

	Complaints
	Dignity & Resepct
	<5

	Complaints
	Mental Health
	<5

	Complaints
	Racism
	<5

	Complaints
	Sexual Harrassment
	<5

	Complaints
	Students' Union
	<5

	Complaints
	Welfare Concern
	<5

	GBV, sexual violence, sexual misconduct
	Domestic Violence
	9

	GBV, sexual violence, sexual misconduct
	Sexual Assault
	8

	GBV, sexual violence, sexual misconduct
	Concerning Behaviours
	7

	GBV, sexual violence, sexual misconduct
	Sexual Violence
	6

	GBV, sexual violence, sexual misconduct
	Welfare Concern
	6

	GBV, sexual violence, sexual misconduct
	Complaint about Staff
	5

	GBV, sexual violence, sexual misconduct
	Sexual Harrassment
	5

	GBV, sexual violence, sexual misconduct
	Stalking
	<5

	GBV, sexual violence, sexual misconduct
	In person harassment
	<5

	GBV, sexual violence, sexual misconduct
	Safeguarding
	<5

	GBV, sexual violence, sexual misconduct
	Misogyny
	<5

	GBV, sexual violence, sexual misconduct
	Spiking
	<5

	GBV, sexual violence, sexual misconduct
	Coercive Control
	<5

	GBV, sexual violence, sexual misconduct
	Crimincal Convictions
	<5

	GBV, sexual violence, sexual misconduct
	Domestic Abuse
	<5

	GBV, sexual violence, sexual misconduct
	Finance
	<5

	GBV, sexual violence, sexual misconduct
	Forced Marriage
	<5

	GBV, sexual violence, sexual misconduct
	Harrassment
	<5

	GBV, sexual violence, sexual misconduct
	Inappropriate comments
	<5

	GBV, sexual violence, sexual misconduct
	Sexual Abuse
	<5

	GBV, sexual violence, sexual misconduct
	Violence
	<5

	Race, Culture, Belief
	Racism
	23

	Race, Culture, Belief
	Complaint about Staff
	<5

	Race, Culture, Belief
	Graffiti
	<5

	Race, Culture, Belief
	Homophobia
	<5

	Race, Culture, Belief
	Accomodation Issues
	<5

	Race, Culture, Belief
	Complaint about student
	<5

	Race, Culture, Belief
	In person harassment
	<5

	Race, Culture, Belief
	Sectarianism
	<5

	Estates/Security/H&S/IT
	Fraud/Scam
	9

	Estates/Security/H&S/IT
	Estates
	7

	Estates/Security/H&S/IT
	Concerning Behaviours
	<5

	Estates/Security/H&S/IT
	Intimate Images
	<5

	Estates/Security/H&S/IT
	Complaint about Staff
	<5

	Estates/Security/H&S/IT
	Disability
	<5

	Estates/Security/H&S/IT
	Fire Safety
	<5

	Estates/Security/H&S/IT
	H&S
	<5

	Estates/Security/H&S/IT
	Harrassment
	<5

	Estates/Security/H&S/IT
	Theft
	<5

	Accommodation
	Accommodation Issues
	10

	Accommodation
	Homeless
	<5

	Accommodation
	Welfare Concern
	<5

	Accommodation
	Complaint about Student
	<5

	Accommodation
	Concerning Behaviour
	<5

	Accommodation
	Concerning Behaviours
	<5

	Accommodation
	Estates
	<5

	Accommodation
	Finance
	<5

	Accommodation
	Complaint about Staff
	<5

	Accommodation
	Complaint about Unknown
	<5

	Accommodation
	Financial Difficulties
	<5

	Accommodation
	Flatmate Issues
	<5

	Accommodation
	Inappropriate Behaviour
	<5

	Harassment
	Online Harassment
	6

	Harassment
	Concerning Behaviours
	5

	Harassment
	Complaint about Student
	<5

	Harassment
	In person harassment
	<5

	Harassment
	Bullying
	<5

	Harassment
	Complaint about Staff
	<5

	Harassment
	Harrassment
	<5

	Harassment
	Excessive Contact
	<5

	Harassment
	Stalking
	<5

	Violence
	Assault
	6

	Violence
	Violence
	5

	Violence
	Threatening Behaviour
	<5

	Violence
	Concerning Behaviours
	<5

	Violence
	Mugging
	<5

	Violence
	Security
	<5

	Dept/Academic
	Cheating
	<5

	Dept/Academic
	Use of AI
	<5

	Dept/Academic
	Complaint about Staff
	<5

	Dept/Academic
	Antisemitic
	<5

	Dept/Academic
	Inappropriate comments
	<5

	Dept/Academic
	Personal Circumstance
	<5

	LGBTQ+
	Hate Crime
	<5

	LGBTQ+
	Homophobia
	<5

	LGBTQ+
	Inappropriate comments
	<5

	LGBTQ+
	Transphobia
	<5

	Safeguarding
	Safeguarding
	<5

	Safeguarding
	Welfare Concern
	<5

	Financial
	Financial Difficulties
	<5

	Financial
	Mental Health
	<5





Outcomes
The outcomes noted do not necessarily reflect the final outcome of a submission; there may be an internal investigation or disciplinary process, for example, that the Student Conduct & Support team are not made aware of. This report therefore provides details on next steps from the perspective of the Report and Support process. It should be noted that each report can have several outcomes, and consequently, the number of outcomes will invariably differ to the number of reports submitted.

As demonstrated above, the largest proportion of reports were referred to other University departments and teams. It is worthy of mention that colleagues in academic departments, Disability & Wellbeing, Safeguarding, Security, and Accommodation Services are consulted with on a daily basis when considering the vast majority of reports. The figures noted above are therefore not necessarily representative of those colleagues’ significant contributions to our work:


Total reports/GBV related reports 2022-2026

Total reports	2022/23	2023/24	2024/25	2025/26	174	234	369	373	Total reports re GBV	2022/23	2023/24	2024/25	2025/26	31	31	64	52	



Reports by Reporter Status

Report Count	Staff	Student	Public	Unknown	N/A	Former Student 	<	5	D	&	R 	<	5	Student Union 	<	5	228	92	29	21	11	0	0	0	



Student Reports by Faculty	Science	Humanities 	&	 Social Sciences	Strathclyde Business School	Unidentified / not recorded	Engineering	International Study Centre	26	21	18	17	9	1	


What students reported

Report Count	Complaints	GBV, sexual violence, sexual misconduct	Estates/Security/H	&	S/IT	Harassment	Accommodation	Race, Culture, Belief	Violence	Dept/Academic	Welfare	LGBTQ+	N/A	Safeguarding	Financial	26	13	13	11	9	5	0	0	0	0	0	0	0	

What staff reported

Report Count	Welfare	GBV, sexual violence, sexual misconduct	Complaints	Race, Culture, Belief	Accommodation	Estates/Security/H	&	S/IT	Violence	Harassment	Financial	Safeguarding	LGBTQ+	Dept/Academic	N/A	113	30	20	18	13	10	9	6	3	3	2	1	0	


Staff Reports by Faculty	Humanities 	&	 Social Sciences	Science	Strathclyde Business School	Engineering	International Study Centre	Centre for Lifelong Learning	41	24	11	19	1	1	



Staff Reports by Professional Service	Student Advice 	&	 Support (Student Experience)	Accommodation Services	Disability 	&	 Wellbeing (Student Experience)	Safeguarding	Unidentified / not recorded	International Student Support (Student Experience)	Careers (Student Experience)	IS/Library	Access, Equality 	&	 Inclusion (Student Experience)	Conferencing And Events	Dignity 	&	 Respect	Education Enhancement	Security	Chaplaincy (Student Experience)	Estates	Sustainable Development	42	19	17	15	10	5	4	5	3	2	2	2	2	1	1	1	



Reported student status	UG	PGT	PGR	Student (status unidentified)	Foundation	102	96	20	6	1	


Reported student Faculty	Humanities 	&	 Social Sciences	Science	Strathclyde Business School	Engineering	Unidentified / not recorded	International Study Centre	80	52	50	35	7	1	


Reports Received by Month

Reports Received	
45870	45901	45931	45962	45992	46023	46054	46082	46113	46143	46174	46204	26	39	25	39	26	38	34	50	27	44	15	20	
Number of reports



Reports by Outcome 

Report Count	Support provided	Established as safe and well	Unable to progress	For recording only	Support offered	Referred to academic dept	No action required	Referred to HR	No response to contact	Referred to Disability 	&	 Wellbeing	Referred to Estates	Emergency Accommodation	Referred to Accom Services	Referred to Security	Stage 1 Student Discipline (NAM) Outcome	Referred to Strath Union	Early Intervention Student Discipline (NAM)	Informal warning provided	Referred to Criminal Convictions Procedure	Referred to Safeguarding	Referred to Senior Management Team	Advice offered	Fitness to Practice	Referred to Dignity 	&	 Respect	Referred to H	&	S	Signposted	74	55	44	35	24	23	22	17	16	14	9	6	6	6	6	5	4	4	2	2	2	1	1	1	1	1	
Number of reports
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