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Why Has the Process Changed?

• Looking towards a more streamlined 

and cost effective service provision

• Previous quality and customer 

service problems



OLD PROCESS NEW PROCESS

 Multiple suppliers used

 Ad-Hoc orders placed, 

incurring minimum call 

out charges

 No set uplift request 

communication route

 Charges per department

 One supplier campus 

wide – Shredall Ltd

 One scheduled uplift day 

each month

 Simple SharePoint form, 

providing centralised 

recording of uplift 

requests

 Centralised budget



NEW SharePoint Uplift Request Form

• Simple and easy to use

• Request an uplift OR a 

delivery (separately)

• View past request, 

amend or delete

• Cut off: Thursday 5pm



Confi Waste Storage Options

 Bags (25kg)

 Consoles (35kg) 

 Bins (120L & 240L)

 Available £FOC from Shredall



Confidential Waste Mailbox

 For all confi waste queries and issues

 Managed by members of Procurement & 

Sustainability teams

 Ad-Hoc requests must be made to the 

mailbox (minimum quantity applies)

confidential.waste@strath.ac.uk

mailto:confidential.waste@strath.ac.uk


Questions?




