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We always welcome your feedback on how we’re doing.
If you think we can make improvements to our remote or
in-person services, please let us know.

1454 full-text Open Access desposits

381,975 COUNTER-compliant downloads

5630 validations

Open Acce�

Entries in to
the Library.

Andersonian Library

148 support tickets resolved

67 sta�f devices set up

IT Support

466,815
eBooks added to
SUPrimo Search

Titles added to
eJournal deals

242

13
Videos made

available online

94
Digital theses

added to SUPrimo

eResources

41
1:1 support sessions

delivered from home
6

classes delivered
live on Zoom

views of Faculty
Librarians’ Library

Induction video
(since July 2021).

1846
Students signed up

to one or more of 29

Skills Boost sessions.

115

classes recorded and
made available

on Myplace/Stream.

58Library Lounge
Virtual Study

Sessions o�fered.

32
students self-enrolled

in Academic Library
Skills module

(since July 2021).

3029
Research and learning support

66
Reading lists 

processed
Scanned extracts made

available on Myplace

20120
Inter-Library Loan
requests ful�lled

Resources

7,217 During the summer
vacation we responded

to 7,217 enquiries by
email and phone.

Enquiries
These figures are for the period 23 May–9 September 2022.
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