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[bookmark: _Toc168494707]Introduction

The University of Strathclyde is a charitable organisation and receives public funding for its Teaching and Research activities. It is critical that the University’s resources are used to deliver its strategic priorities in the context of regulatory and contractual requirements. This policy sets out expectations of the University in use of Mobile Devices and the key points are:
[bookmark: Intro]
· The University spends in the region of £10,000 per month on Mobile Device charges, excluding the initial cost of the devices. The University operates in a regulated environment and the policy requires that devices are purchased, and contracts entered using approved purchasing methods. Details of Procurement requirements can be found HERE.
· Using University funds to best effect is an essential part of responsible budget management and a responsibility held by all Heads of Department and Budget Holders.  All Mobile Devices must represent value for money.
· The justification and use of a Mobile Device are at the discretion of the University and based on business need and a commitment to provide appropriate resources for staff to undertake their role.  All devices remain the property of the University irrespective of the source of funding.
· Users are responsible for the usage and costs of the Mobile Device and tariff at all times and for notifying relevant contacts when circumstances change where potential costs change.
· Deliberate, negligent or repeated disregard of these policies may result in disciplinary action, under the terms of your employment contract.


This policy is issued under the authority of the University’s Financial Regulations and was approved by the University Executive Team on 30 October 2023.  

This policy applies to all staff who have voice and data contracts at the University’s expense or reclaim expenses incurred irrespective of where the funding source originated. 

The use of Mobile Devices can present a security and compliance risk to organisations and it is therefore necessary to comply with all Training and Policies provided by the University to mitigate the risks of a Cyber Security scam or attack.
This policy is intended to govern the ordering and usage of Mobile Devices across the University and applies irrespective of any funding source.  The spirit of the policy is to ensure Users receive a fit for purpose Mobile Device and tariff for their employment, and to provide a process to obtaining that.  Any deviation from this policy in obtaining a University Mobile Device shall be considered to be out with the scope of the policy. In such cases the Mobile Device shall be considered to be a personal device, to be paid for by the acquiring staff member.





[bookmark: _Toc168494708]Definitions

Mobile Device: a generic term to include but not limited to, all cellular devices (listed below) - mobile phone handsets, data dongles or cellular enabled tablet computers (including iPads which accept a cellular sim card).

Mobile Phone: A cellular handset for calls and texts. 

Smart Phone: A mobile phone which additionally uses extra data capabilities for calendaring, email and other applications. 

Data SIM: A device that provides data services to an additional device such as a laptop or WIFI only tablet.

Personal use: Any use which is not directly related to University business. 

HoD:  The Head of Department who has budgetary authority and whose initial approval must be sought for the purchase of a Mobile Device.

BH: The Budget Holder who has budgetary authority and whose initial approval must be sought for the purchase of a Mobile Device.

CFO:  Chief Financial Officer

DoF:  Director of Finance

DDFP:  Deputy Director of Finance, Procurement

HoP:  Head of Procurement

HoPG&R:  Head of Procurement Governance & Reporting

User:  Individual who is authorised to use or manage the use of any Mobile Device.  Usually an employee of the University.

UPS:  University Procurement Service.

Mobile Device Register:  A register of all Mobile Device Users along with the makes and models of devices held by the UPS.  








1. [bookmark: _Toc168494709]New Mobile Device Requisition Approval

Where a staff member has identified a potential business need for a Mobile Device, a Device Requisition Form must be written and submitted for approval to the appropriate HoD and the Budget Holder if this is not the HoD.  Please click on this Link [Mobile Request] for the form

The Device Requisition Form must make clear to the HoD / BH the need for a mobile device, including, but not limited to:

· Business needs of a Mobile Device and consideration if the requirement can be undertaken through other available resources, such as MS Teams, Zoom, etc

· Initial Cost of the Mobile Device and monthly cost.

· What the device would be used for, i.e., Calls, Texts, E-mail, Calendar, file reading.  Where specific non-university required Apps (Microsoft Authenticator for example) are required to be downloaded, what the apps will be and the purpose for University use.

· Explanation for the request of data tariffs above the standard 1Gb per month (as stated in Section 3, Mobile Devices must be connected to an appropriate and secure Wi-Fi signal where possible)

· Where a non-approved device (See Annex A) is requested, a clear business case stating why the approved devices are not sufficient to the User’s requirements.  Please note, even where the HoD / BH has approved, the HoPG&R or representative may query or reject the request following review where there isn’t a clear business need for the Mobile Device.

The form should be attached to an FMS requisition which will be routed to the procurement team.  On the submission of the requisition to the UPS, the HoD / BH in approving, and the requester have confirmed that they have read and understood this policy, and any request for Mobile Device is submitted in line with this policy.

[bookmark: _Hlk152687619]The issue of a Mobile Device is dependent on business need, however Users who work less than 50% of core hours will not automatically be entitled to a University mobile device.  In such cases, approval to issue a mobile device must be sought from the appropriate Executive Dean or Senior Officer.


2. [bookmark: _Toc168494710]Mobile Device Selection

It is expected that most of the Mobile Device usage will be for calls, texts, email, calendar, brief internet browsing and document creating, editing, and reading.  It is therefore not anticipated that there will be a general need for specific or branded devices.

The list of approved devices can be found in Annex A: Approved Device list.

Prior to the purchase of any new Mobile Device, Users must check with their Faculty / Department for any vacant devices (i.e., those vacated by previous Users, See section 7 Disposal).  Where there are no vacant devices within the Faculty / Department, UPS will check the Mobile Device Register for any other vacant devices and advise the User to contact that Faculty / Department to arrange to transfer over.

The selection of any Apple Inc. Mobile Devices on the Approved Device List shall be based solely on the justification of an Application (App) essential to undertaking University employment, which is exclusively available on the App Store.  Approval of any Apple Device must be clearly set out on the Requisition form and approved by the HoD / BH.

The selection of other Mobile Devices out with the approved list (eg. high end phones, iPad Pro etc) shall be justified in terms of the specific User need in order to fulfil the duties of their role. Details should be provided of alternative solutions sought, eg, using University issued laptop.  Approval for such devices must be sought from the HoD/BH and must be forwarded to the HoPG&R for agreement prior to the order being submitted.

Internal device storage capacity shall be the minimum required to fulfil the duties of the role and continued operation of the device (Operating System upgrades).  Only files for legitimate University business may be stored on the device.  Personal media such as Audio or Video files must not be stored on the device due to the risk of security and cyber security compromise.

On placing an order for any Mobile Device, the inclusion of a screen protector and case is mandatory and must be applied to the device as soon as reasonably practicable.

Users are asked to consider Sustainability and the Carbon Impact of purchasing a new Mobile Device.  According to a report by Deloitte, a Mobile Device generates 85kg of CO2 in its first year of manufacture and usage.

Environmental impact of smartphones | Deloitte Insights

The UPS will keep a register of all Users and devices purchased.  A User will not be entitled to any device replacement within 3 years of purchase unless the device is damaged, lost or stolen.  It should be stressed that no automatic or end of contract upgrades will be processed even after the 3 years if the device remains operational and fit for purpose.  Where a User requests a replacement device, they must also explain why the existing device is no longer fit for purpose.

The purchase of any Mobile Device out with this policy is strictly prohibited unless permission is received from the HoD / BH by email prior to purchase, with justification.  This includes, but is not limited to, purchasing from a retailer on Purchase Card or claim as an expense.  Any such purchase not approved will be to the User’s own cost.  All HoD / BH approvals and details of the device purchased (including scanned copy of the invoice / receipt) must be sent to the UPS as soon as possible for inclusion on the Mobile Device Register.

All Mobile Devices MUST be enabled with a timed screen lock that requires either biometrics or PIN code to unlock.  Users should select their own PIN but should avoid using only 4-digit PINs where possible.

Annex B:  Mobile Decision Matrix outlines the route to selecting the most appropriate device and plan based on the Users’ needs 


3. [bookmark: _Toc168494711]Data Tariff Selection & Fair Personal Use
[bookmark: Policy]
Calls, texts and data consumption are intended for business use. Fair usage allows staff the benefit of using their University mobile tariff for some personal use.   Fair usage is discretionary and must not incur any additional charges.  This policy guidance for Fair use is as follows:

Voice Calls: 

· Where the tariff will include unlimited local and national calls which can be used for personal use.
· Premium rate numbers are excluded, and where possible will be blocked. The use of these is not covered by the University and will be chargeable to the User.

SMS Texts: 

· Staff SMS texts are for person-to-person texts and do not include text message delivery notifications.
· Text numbers which advertise additional costs are excluded. The use of these are not permitted and will be chargeable to the User.

Data Consumption:

· Mobile internet browsing applies within the UK, and EU countries. 
· Staff may use their phone for occasional personal internet browsing but must not use the mobile network for non-business music and video streaming services such as Spotify, Apple Music, Netflix, YouTube etc.
· Where possible, on campus and off campus you should try to connect your phone to an appropriate and secure Wi-Fi network.

The University has elected to use a Shared Data Plan.  This means the individual user doesn’t have a personal data allowance and draws down from a collective today data allocation of 1.5Terrabyte (Tb).  

Where possible, a data / spend cap will be applied to accounts where data usage is deemed excessive. 

Users should monitor their data usage via their device settings:
· Settings-> Mobile Data on iOS,
· Settings->Wireless & Networks->Data Usage on Android

The University expects Users to use most of their minutes, texts and data in working hours and for business use.  It is the responsibility to monitor usage

Where th out of contract costs are regularly incurred, it is the responsibility of Users to identify this and to take steps to mitigate in a timely manner.  
Users should review their Mobile Device usage on a monthly basis to ensure they are not incurring unnecessary charges, and still require the use of a Mobile Device.
Usage costs will be monitored by the UPS to identify any excessive or unreasonable usage behaviour and the University reserves the right to request part or full payment for any out of contract usage costs it deems are excessive.


The Mobile Device is for the sole use of the User and must not be loaned or transferred to anyone else.  The User may at their discretion permit colleagues to use the Mobile Device to make appropriate business calls, or personal calls in an emergency, however it is the Users’ responsibility to ensure this does not incur additional costs.  Such use must be infrequent.

There are a number of different types of contract structures for mobile voice and data tariffs, such as individual data allowance, to organisation wide bulk data that all Users draw down from.  The University may at its discretion change the commercial structure of the voice and data contract to provide a value for money fit for purpose solution. 

[bookmark: _Hlk152687536]The Mobile Device MUST NOT be used by any person who is not an employee of the University, save for emergency situations.  The Mobile Device and its data must not be used by friends or family members either on its own, or as a tethered / Wi-Fi hotspot.


4. [bookmark: _Toc168494712]Use of University mobile phones

The use of University phones must always comply with the law of any country that the User is in.  Failure to comply with the law that results in fines or other penalties will be to the User’s own expense unless they can demonstrate mitigating circumstances.  The reimbursement or payment of any fine, fixed penalty or other financial penalty will be at the discretion of the CFO / DoF.

Whilst there are circumstances where “hands-free” use of a Mobile Device whilst driving is not illegal, Users are strongly advised not make or receive any phone calls whilst operating a vehicle.  Similarly, the User must not undertake any operation of the Mobile Device that requires interaction with the device, or a car multi-media system (i.e. Apple Car Play) that would cause them to become distracted.  

When using a Mobile Device in public, Users must ensure that the device remains under their supervision at all times.  Users must also ensure that they take care when viewing University information on the Mobile Device that it is not viewable by members of the public, especially where the data may be sensitive, or contain personal information.

Mobile Devices must not be left unattended at any time whilst in public.  Where the device is on campus in a non-public area, the device must be screen-locked whenever left unattended. 


5. [bookmark: _Toc168494713]Use of University mobile phones abroad

When travelling for University business, it is the User’s responsibility to understand what additional charges may apply to the use of their Mobile Device, and to make any such arrangements as required to mitigate these costs.

The Users monthly allowance is useable in EU countries, however any User who will travel abroad and intends to use their phone for business purposes, must have Roaming activated.  Where possible, you should provide one month’s notice to the procurement enquiries helpdesk, procurement.enquiries@strath.ac.uk to have this activated.  The User should discuss with the UPS the availability of an appropriate data package for usage abroad and always when travelling to a non-EU country.
 

Users must prepare in advance of travel for any plan changes, as it may take several business days to process any request.  It is requested that where practical, one month notice of foreign travel is provided.  

Usage caps will apply where possible, and Users must be fully aware of the resident country’s roaming charges.

All Mobile Device accounts will have Roaming activated.  As an example, where a Roamer package applies when traveling to non-EU countries where, unless activated, data is charged in the region of £3 to £6 per Mb.  Roamer add on costs between £2 and £5 per day and provides “Roam like Home” data usage.  Below is a cost comparison table to highlight the potential cost should Roaming not be activated.

	Mb used
	Daily Usage cost (per Mb)
	Roamer per day

	500
	£6
	£5

	TOTAL
	£3,000
	£5



Other network providers have comparable charges and arrangements.

Under no circumstances, save for emergencies, should a Mobile Device be used as a tether or Wi-Fi hotspot for any device.  Users must ensure that any setting on the Mobile Device that allows for tethering or discovery as a Wi-Fi hotspot is switched off prior to traveling.  Please consult any User instructions on how to do that.


For guidance the following websites provides advice although more specific advice may be required depending on the country of travel.

https://www.ofcom.org.uk/phones-telecoms-and-internet/advice-for-consumers/costs-and-billing/using-your-mobile-abroad

https://www.gov.uk/guidance/using-your-mobile-in-eu-and-eea-countries

Users must also refer to Section 19 of the Travel Policy:  TRAVELLING WITH UNIVERSITY INFORMATION when taking their Mobile Device abroad.

6. [bookmark: _Toc84519189][bookmark: _Toc168494714]Ordering Procedure

Where a User wishes to request a Mobile Device, they must first complete the Device Requisition Form [ORDER]

The form must be reviewed and approved by the BH and HoD before it is submitted to procurement.enquiries@strath.ac.uk.

Where a Mobile Device and tariff are selected from the Annex A:  Approved Device List, the form will be automatically processed, and an order raised with the mobile provider.  The UPS will log the request and advise the User of the order placed.

Where a device is not on Annex A:  Approved Device List, the request will be sent to the HoPG&R for approval / rejection.  Upon considering a request for a non-approved device, the HoPG&R may contact the User to seek further information / clarification.  In the event that the HoPG&R rejects the request, the reason for rejection will be given and captured on the request log.  The requisition form will be returned to the User with the reason for rejection.

Where there are vacant devices on the Mobile Device Register, the User will first be directed toward the Faculty / Department to discuss transferring the device over to them.  The Faculty / Department may choose to agree a charge between the departments for the device, but this will be solely at their discretion.  The User should contact procurement.enquiries@strath.ac.uk to advise and the Mobile Device Register shall be updated accordingly.  If the User is not for whatever reason able to obtain the vacant device, they should re-submit the request form to procurement.enquiries@strath.ac.uk advising to proceed with ordering a new device.

Please note, Annex A including the device list and tariffs as well as Annex B, the Decision Matrix will be routinely reviewed and updated at the discretion of the HoPG&R




7. [bookmark: _Toc168494715]Disposal & Loss / Theft of Device

There are several scenarios where a User may no longer require the use of a Mobile Device and as such, should return the device to their Faculty / Department.

Users should periodically review their need for a Mobile Device, and where it is identified that they no longer require the device, they should arrange with their HoD / BH for the device to be handed back.  Prior to this, the User must contact procurement.enquiries@strath.ac.uk to establish if there is any early termination fee.  Where the termination fee exceeds the monthly recurring cost for the Mobile Device, the User may retain the device until the end of the Contract. Where the User is working from home, or otherwise away from Campus and can’t hand the device back, they should ensure that the device, cables / chargers etc. are collected and stored in a safe place until such time that they are able to return it to a secure location on campus.

Where a User changes role within the University, a review must be undertaken to establish whether the use of a Mobile Device is still required.  Where the User identifies that they no longer require to keep the Mobile Device, they must follow the same process as that when a device is identified as no longer being required under periodic review.

Where a User has resigned from their employment from the University, they must arrange to hand back any University equipment no later than their last working day.  This includes any Mobile Devices.  The User may make a request of their HoD / BH to purchase the device.  The HoD / BH should consider firstly whether the device can be used by someone else.  Should the device not be required, the HoD / BH can agree to sell the device to the User.  The HoD / BH & User will agree a fair market price for the device using secondhand retailers such as eBay / Gumtree, CEX Exchange for example as a benchmark.  Any device sold to a User will be free of any warranties, guarantees or liabilities and will be sold strictly “as seen”.  In the event that the User fails to return a device following cessation of employment, the fair market price of the device shall be deducted from the User’s final salary.

Where a device is no longer required for any reason, the User or HoD / BH must contact procurement.enquiries@strath.ac.uk to instigate the contract being ended.  The Procurement Service will update the Mobile Device Asset Register marking the device as “Vacant”.  The Faculty / Department should store these vacant devices in a secure and safe location, preferably a locked cupboard.

Where a device has been lost, the User must take all reasonable steps to attempt to retrieve the device. Where the device is stolen, the User MUST NOT place themselves or anyone else in any harm trying to retrieve the device.  Where the user has a “mobile tracker” software installed they should activate that to try and locate a lost device.  Should the device not be found after a reasonable search, the User must inform procurement.enquiries@strath.ac.uk as soon as possible for the account to be blocked.  If the User has any remote locking tool installed on the device, they must activate this as soon as possible.  

If a device has been stolen the User must report the theft to Police Scotland or the local Law Enforcement Agency of the country the User is in and to their HoD / BH.  They must then contact procurement.enquiries@strath.ac.uk as soon as possible for the account to be blocked.   As a Mobile Device will likely have contact names and numbers, as well as files and University account access, the User must inform the Information Governance Office of the potential for a data breach should the device be unlocked.

When a Mobile Device has come to the end of its usable life, the User must dispose of the Device in an ethical and sustainable manner.  


8. [bookmark: _Toc168494716]Monitoring and Reporting

It is the User’s responsibility to monitor cellular and data usage on the Mobile Device to ensure that they are not incurring excess usage costs, or to ensure they are not on an excessive data tariff.  

The UPS have access to spend and usage reports which will be monitored on a monthly basis.  Where a User is identified to have incurred additional usage costs, a report will be sent to the HoD / BH.


A monthly report on the purchase of non-policy Mobile Devices will be issued to the HoD / BH as well as the DoF & DDFP.

Each User will be provided with a log on for Mobile Manager to monitor their phone usage.  Departments / Faculties may appoint an admin coordinator to manage a group of accounts on the department / faculty’s behalf.

Until such time as a User gets access to the Online Mobile account management tool, a report will be issued to Users by the UPS each month to go over their monthly data usage.  The User will review the monthly usage and advise UPS where plan changes would be required to reduce cost. 

The UPS will undertake a review of all Mobile Devices and accounts annually to establish any unused or dormant accounts.  Where it is identified that an assigned device has not been used for call or data for 3 consecutive months, the account will be flagged for termination.  The User will be sent a maximum of 3 text messages by the mobile provider asking to verify that device is still active.  Where there is no response to the text messages, the device will be deemed as dormant, and the account flagged for termination.


Where a dormant Mobile Device is found to be still under contract, the User will be contacted by the UPS to determine the location of the Mobile Device and why the text messages were not responded to.    Where the User reports that they no longer have the Mobile Device either it has been lost, stolen, or handed back, the UPS will update the Mobile Register, and the HoD / BH informed.

Where the Mobile Device is out of contract, the User will be contacted and advised that the account will be terminated. 

For each account, irrespective of it having been identified as dormant or not, where there has been no call or data activity for three consecutive months, the User will be contacted and advised that unless a business justification is submitted requesting continued use of the Mobile Device, the account will be flagged for termination.  Where possible, the account will also be reduced to the lowest Default tariff (See Annex A).

The Mobile Voice and Data contract is managed by the UPS.  Under this Policy HoPG&R has authority to review the voice and data usage for any User and may change the User’s tariff to a more cost effective one.

9. [bookmark: _Toc168494717]Handset Insurance

The University will self-insure Mobile Devices.  When a Mobile Device is ordered Users should not to select an insurance policy with the account and should reject any offer to purchase one.  Where an existing device is lost, stolen or damaged requiring a replacement, the replacement will be one of the standard devices on Annex A.

10. [bookmark: _Toc168494718]Annexes
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[bookmark: _Toc108085032]Annex A:  Approved Device List



Table 1 Smart Phones

		[bookmark: _Hlk168483106]Device

		Description (These links are for spec information only)

		Device Cost

		Use



		Samsung Galaxy A17 5G Enterprise Edition

128GB

		Samsung Galaxy A17 5G Enterprise Edition | Samsung UK

		£156

		Basic standard level smart phone suitable for most standard calls, email, calendar & file viewing.



		Samsung Galaxy XCover7 5G 128GB

		Samsung Galaxy XCover 7 Rugged Smartphone | Specs | Samsung Business UK

		£234

		Ruggedised where User is outdoors or works in area where device could be easily damaged (construction / maintenance for example)



		Samsung Galaxy A36 5G Enterprise Edition 128GB

		Samsung Galaxy A36 5G | View Specs & Camera | Samsung UK

		£266

		Same as Basic standard, but would be required where there is need to store more files on the device such as photos, or media files for University Use



		Apple iPhone 17e 5G / 256GB

		iPhone 17e - Apple (UK)

		£499

		Only approved where there is a required App only available on the Apple App Store & User requires greater device storage.







Table 2:  Basic mobile telephones

		Device

		Description

		Device Cost

		Use



		Nokia 105 4G (VoLTE only) 2nd Edition

		4G feature phone, 128MB Memory, 1450 mAh battery

		£23

		Basic phone (non-data) for use of Calls & Texts







Table 3:  Tablets (All SIM enabled tablets require specific approval)

		[bookmark: _Hlk168484266]Device

		Description

		Device Cost

		Use



		Samsung Tab A11 +5G

		Galaxy Tab A11+ 5G 11" Tablet | Specs | Samsung UK

		£247

		Basic Tablet for e-mail, internet, light document work.



		Samsung Tab Active 5 Enterprise Edition

		Galaxy Tab Active 5 5G 8" Tablet | Specs | Samsung UK

		£424

		Ruggedised tablet where User is outdoors or works in area where device could be easily damaged (construction / maintenance for example)



		Apple iPad 11th Gen 128Gb 5G

		iPad 11inch - Apple (UK)

		£397





		Only approved where there is a required App only available on the Apple App Store.  



		Apple iPad 11th Gen 256Gb

		iPad 11inch - Apple (UK)

		Contact Procurement

		Only approved where there is a required App only available on the Apple App Store & User requires greater device storage.  This device is no longer on the Vodafone list.  Please contact procurement.enquiries@strath.ac.uk 



















Table 4: Tariffs





		Tariff Description

		Price per Month

		Selection



		Base Line Rental

		£0

		Default



		Voice and SMS inclusive bolt on

		£0.35

		Default



		1.5Tb University wide group Data plan

		£644 Divided by number of active accounts

		Default











All Mobile accounts will have International Roamer activated.  The costs vary depending on country.  Depending on the specific country it will either be £2 or £5 per day to “roam like at home”.  Where there is no international agreement with the network provider costs are on a per Mb usage basis. This information can be found in Annex C, but please contact procurement.enquiries@strath.ac.uk prior to travel to enquire on roaming costs.  
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[bookmark: _Toc108085033]Annex B:  Mobile Decision Matrix





The following should be a guide to deciding the Device and tariff the user would be appropriate with.
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Annex C:  International Tariffs by Country





		Vodafone Scottish Public Sector Voice & Data and Text Public Sector Traveller Bolt-On 



		If your journey is 10 days or more, please select the Monthly Charge

		Daily Charge

		Monthly Charge



		EU Roaming Zone 

		£2.00 

		£20.00 



		Rest of World 

		£5.00 

		£50.00 







		Zone 

		Making calls in Country and back to the UK 

		Making Calls to another Country 

		Receiving calls 

		Sending texts* 

		Sending picture messages 

		Using the internet 



		Zone 6 Rest of the World Not included in PST daily fee

		200p per minute 

		200p per minute 

		150p per minute 

		53p per text plus the UK text message rate 

		37p per picture message 

		£3 per Mb



		Zone 7 Rest of the World Not included in PST daily fee 

		200p per minute 

		200p per minute 

		150p per minute 

		53p per text plus the UK text message rate 

		37p per picture message 

		£6 per Mb







		Countries

		Zone

		Public Sector Traveller (PST) daily fee

		Standard Rate estimation if not included in PST



		Austria

		Europe Zone 1-3

		£2 daily fee

		 



		Azores

		Europe Zone 1-3

		£2 daily fee

		 



		Belgium

		Europe Zone 1-3

		£2 daily fee

		 



		Bulgaria

		Europe Zone 1-3

		£2 daily fee

		 



		Canary Islands

		Europe Zone 1-3

		£2 daily fee

		 



		Croatia

		Europe Zone 1-3

		£2 daily fee

		 



		Cyprus

		Europe Zone 1-3

		£2 daily fee

		 



		Czech Republic

		Europe Zone 1-3

		£2 daily fee

		 



		Denmark

		Europe Zone 1-3

		£2 daily fee

		 



		Estonia

		Europe Zone 1-3

		£2 daily fee

		 



		Finland

		Europe Zone 1-3

		£2 daily fee

		 



		France (Incl. Corsica)

		Europe Zone 1-3

		£2 daily fee

		 



		French Guiana

		Europe Zone 1-3

		£2 daily fee

		 



		Germany

		Europe Zone 1-3

		£2 daily fee

		 



		Gibraltar

		Europe Zone 1-3

		£2 daily fee

		 



		Greece

		Europe Zone 1-3

		£2 daily fee

		 



		Guadeloupe

		Europe Zone 1-3

		£2 daily fee

		 



		Hungary

		Europe Zone 1-3

		£2 daily fee

		 



		Iceland

		Domestic Free Roaming

		Domestic Free Roaming

		 



		Ireland

		Domestic Free Roaming

		Domestic Free Roaming

		 



		Italy (Incl. Vatican City)

		Europe Zone 1-3

		£2 daily fee

		 



		Latvia

		Europe Zone 1-3

		£2 daily fee

		 



		Liechtenstein

		Europe Zone 1-3

		£2 daily fee

		 



		Lithuania

		Europe Zone 1-3

		£2 daily fee

		 



		Luxembourg

		Europe Zone 1-3

		£2 daily fee

		 



		Madeira

		Europe Zone 1-3

		£2 daily fee

		 



		Malta

		Europe Zone 1-3

		£2 daily fee

		 



		Martinique

		Europe Zone 1-3

		£2 daily fee

		 



		Mayotte

		Europe Zone 1-3

		£2 daily fee

		 



		Monaco

		Europe Zone 1-3

		£2 daily fee

		 



		Netherlands

		Europe Zone 1-3

		£2 daily fee

		 



		Norway

		Domestic Free Roaming

		Domestic Free Roaming

		 



		Poland

		Europe Zone 1-3

		£2 daily fee

		 



		Portugal

		Europe Zone 1-3

		£2 daily fee

		 



		Romania

		Europe Zone 1-3

		£2 daily fee

		 



		Reunion

		Europe Zone 1-3

		£2 daily fee

		 



		Saint Martin

		Europe Zone 1-3

		£2 daily fee

		 



		Slovakia

		Europe Zone 1-3

		£2 daily fee

		 



		Slovenia

		Europe Zone 1-3

		£2 daily fee

		 



		Spain (Incl. Balearic Islands)

		Europe Zone 1-3

		£2 daily fee

		 



		Sweden

		Europe Zone 1-3

		£2 daily fee

		 



		Albania

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Bosnia and Herzegovina

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Faroe Islands

		Europe Zone 1-3

		£2 daily fee

		 



		Guernsey

		Europe Zone 1-3

		£2 daily fee

		 



		Isle of Man

		Domestic Free Roaming

		Domestic Free Roaming

		 



		Jersey

		Europe Zone 1-3

		£2 daily fee

		 



		San Marino

		Europe Zone 1-3

		£2 daily fee

		 



		Switzerland

		Europe Zone 1-3

		£2 daily fee

		 



		Turkey

		Europe Zone 1-3

		£2 daily fee

		 



		Canada

		Zone 5 – North America

		£5 daily fee

		 



		United States

		Zone 5 – North America

		£5 daily fee

		 



		Australia

		Zone 4 - Asia and Australasia

		£5 daily fee

		 



		New Zealand

		Zone 4 - Asia and Australasia

		£5 daily fee

		 



		Singapore

		Zone 4 - Asia and Australasia

		£5 daily fee

		 



		South Africa

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Thailand

		Zone 4 - Asia and Australasia

		£5 daily fee

		 



		Anguilla

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Antigua and Barbuda

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Argentina

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Aruba

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Barbados

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Bermuda

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Bonaire

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Brazil

		Zone 6 - Rest of the World

		£5 daily fee

		 



		British Virgin Islands

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Cayman Islands

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Chile

		Zone 6 - Rest of the World

		£5 daily fee

		 



		China

		Zone 4 - Asia and Australasia

		£5 daily fee

		 



		Colombia

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Democratic Republic of the Congo

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Costa Rica

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Curacao

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Dominica

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Dominican Republic

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Ecuador

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Egypt

		Zone 6 - Rest of the World

		£5 daily fee

		 



		El Salvador

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Ghana

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Grenada

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Guatemala

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Guyana

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Haiti

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Hong Kong

		Zone 4 - Asia and Australasia

		£5 daily fee

		 



		India

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Indonesia

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Israel

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Jamaica

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Japan

		Zone 4 - Asia and Australasia

		£5 daily fee

		 



		Kenya

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Lesotho

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Mexico

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Mozambique

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Panama

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Peru

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Puerto Rico

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Qatar

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Russia

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Saba

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Serbia

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Sint Eustatius

		Zone 6 - Rest of the World

		£5 daily fee

		 



		St Kitts and Nevis

		Zone 6 - Rest of the World

		£5 daily fee

		 



		St Lucia

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Sint Maarten

		Zone 6 - Rest of the World

		£5 daily fee

		 



		St Vincent and Grenadines

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Suriname

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Trinidad and Tobago

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Turks and Caicos Islands

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Uruguay

		Zone 6 - Rest of the World

		£5 daily fee

		 



		US Virgin Islands

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Taiwan

		Zone 4 - Asia and Australasia

		£5 daily fee

		 



		Afghanistan

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Algeria

		Zone 6 - Rest of the World

		Not included in PST footprint, standard fee applies

		£3 per MB



		Angola

		Zone 6 - Rest of the World

		Not included in PST footprint, standard fee applies

		£3 per MB



		Armenia

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Azerbaijan

		Zone 6 - Rest of the World

		Not included in PST footprint, standard fee applies

		£3 per MB



		Bahamas

		Zone 6 - Rest of the World

		Not included in PST footprint, standard fee applies

		£3 per MB



		Bahrain

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Bangladesh

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Belarus

		Zone 6 - Rest of the World

		Not included in PST footprint, standard fee applies

		£3 per MB



		Benin

		Zone 6 - Rest of the World

		Not included in PST footprint, standard fee applies

		£3 per MB



		Bolivia

		Zone 6 - Rest of the World

		Not included in PST footprint, standard fee applies

		£3 per MB



		Botswana

		Zone 6 - Rest of the World

		Not included in PST footprint, standard fee applies

		£3 per MB



		Brunei Darussalam

		Zone 6 - Rest of the World

		Not included in PST footprint, standard fee applies

		£3 per MB



		Burkina Faso

		Zone 6 - Rest of the World

		Not included in PST footprint, standard fee applies

		£3 per MB



		Cambodia

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Cameroon

		Zone 6 - Rest of the World

		Not included in PST footprint, standard fee applies

		£3 per MB



		Cape Verde

		Zone 6 - Rest of the World

		Not included in PST footprint, standard fee applies

		£3 per MB



		Central African Republic

		Zone 6 - Rest of the World

		Not included in PST footprint, standard fee applies

		£3 per MB



		Chad

		Zone 6 - Rest of the World

		Not included in PST footprint, standard fee applies

		£3 per MB



		East Timor

		Zone 6 - Rest of the World

		Not included in PST footprint, standard fee applies

		£3 per MB



		Eritrea

		Currently No Roaming Service Available

		Currently No Roaming Service Available

		Currently No Roaming Service Available



		Falkland Islands

		Zone 6 - Rest of the World

		Not included in PST footprint, standard fee applies

		£3 per MB



		Fiji

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Gabon

		Zone 6 - Rest of the World

		Not included in PST footprint, standard fee applies

		£3 per MB



		Gambia

		Zone 6 - Rest of the World

		Not included in PST footprint, standard fee applies

		£3 per MB



		Georgia

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Guam

		Zone 6 - Rest of the World

		Not included in PST footprint, standard fee applies

		£3 per MB



		Guinea

		Zone 6 - Rest of the World

		Not included in PST footprint, standard fee applies

		£3 per MB



		Guinea-Bissau

		Zone 6 - Rest of the World

		Not included in PST footprint, standard fee applies

		£3 per MB



		Honduras

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Iran

		Zone 6 - Rest of the World

		Not included in PST footprint, standard fee applies

		£3 per MB



		Iraq

		Zone 6 - Rest of the World

		Not included in PST footprint, standard fee applies

		£3 per MB



		Ivory Coast

		Zone 6 - Rest of the World

		Not included in PST footprint, standard fee applies

		£3 per MB



		Jordan

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Kazakhstan

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Kiribati

		Currently No Roaming Service Available

		Currently No Roaming Service Available

		Currently No Roaming Service Available



		Korea

		Zone 4 - Asia and Australasia

		£5 daily fee

		 



		Kosovo

		Europe Zone 1-3

		Not included in PST footprint, standard fee applies

		0.3829



		Kuwait

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Kyrgyzstan

		Zone 6 - Rest of the World

		Not included in PST footprint, standard fee applies

		£3 per MB



		Liberia

		Zone 6 - Rest of the World

		Not included in PST footprint, standard fee applies

		£3 per MB



		Macau

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Macedonia

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Malawi

		Zone 6 - Rest of the World

		Not included in PST footprint, standard fee applies

		£3 per MB



		Malaysia

		Zone 4 - Asia and Australasia

		£5 daily fee

		 



		Mali

		Zone 6 - Rest of the World

		Not included in PST footprint, standard fee applies

		£3 per MB



		Mauritania

		Zone 6 - Rest of the World

		Not included in PST footprint, standard fee applies

		£3 per MB



		Mauritius

		Zone 6 - Rest of the World

		Not included in PST footprint, standard fee applies

		£3 per MB



		Micronesia

		Currently No Roaming Service Available

		Currently No Roaming Service Available

		Currently No Roaming Service Available



		Moldova

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Mongolia

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Montenegro

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Montserrat

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Morocco

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Myanmar

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Namibia

		Zone 6 - Rest of the World

		Not included in PST footprint, standard fee applies

		£3 per MB



		Nepal

		Zone 6 - Rest of the World

		Not included in PST footprint, standard fee applies

		£3 per MB



		New Caledonia

		Zone 6 - Rest of the World

		Not included in PST footprint, standard fee applies

		£3 per MB



		Nicaragua

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Niger

		Zone 6 - Rest of the World

		Not included in PST footprint, standard fee applies

		£3 per MB



		Nigeria

		Zone 6 - Rest of the World

		Not included in PST footprint, standard fee applies

		£3 per MB



		Northern Mariana

		Currently No Roaming Service Available

		Currently No Roaming Service Available

		Currently No Roaming Service Available



		Oman

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Pakistan

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Palestinian Territory

		Zone 6 - Rest of the World

		Not included in PST footprint, standard fee applies

		£3 per MB



		Papua New Guinea

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Paraguay

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Philippines

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Republic of the Congo

		Zone 6 - Rest of the World

		Not included in PST footprint, standard fee applies

		£3 per MB



		Rwanda

		Zone 6 - Rest of the World

		Not included in PST footprint, standard fee applies

		£3 per MB



		Saint Helena

		Zone 6 - Rest of the World

		Not included in PST footprint, standard fee applies

		£3 per MB



		Samoa

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Saudi Arabia

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Senegal

		Zone 6 - Rest of the World

		Not included in PST footprint, standard fee applies

		£3 per MB



		Seychelles

		Zone 6 - Rest of the World

		Not included in PST footprint, standard fee applies

		£3 per MB



		Sierra Leone

		Zone 6 - Rest of the World

		Not included in PST footprint, standard fee applies

		£3 per MB



		Somalia

		Currently No Roaming Service Available

		Currently No Roaming Service Available

		Currently No Roaming Service Available



		Sri Lanka

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Sudan

		Zone 6 - Rest of the World

		£5 daily fee

		 



		St Pierre and Miquelon

		Currently No Roaming Service Available

		Currently No Roaming Service Available

		Currently No Roaming Service Available



		Swaziland

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Syria

		Currently No Roaming Service Available

		Currently No Roaming Service Available

		Currently No Roaming Service Available



		Tajikistan

		Zone 6 - Rest of the World

		Not included in PST footprint, standard fee applies

		£3 per MB



		Tahiti

		Zone 6 - Rest of the World

		Not included in PST footprint, standard fee applies

		£3 per MB



		Tanzania

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Togo

		Zone 6 - Rest of the World

		Not included in PST footprint, standard fee applies

		£3 per MB



		Tonga

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Tunisia

		Zone 6 - Rest of the World

		Not included in PST footprint, standard fee applies

		£3 per MB



		Uganda

		Zone 6 - Rest of the World

		Not included in PST footprint, standard fee applies

		£3 per MB



		Ukraine

		Zone 6 - Rest of the World

		£5 daily fee

		 



		United Arab Emirates

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Vanuatu

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Venezuela

		Zone 6 - Rest of the World

		Not included in PST footprint, standard fee applies

		£3 per MB



		Vietnam

		Zone 6 - Rest of the World

		£5 daily fee

		 



		Yemen

		Zone 6 - Rest of the World

		Not included in PST footprint, standard fee applies

		£3 per MB



		Zambia

		Zone 6 - Rest of the World

		Not included in PST footprint, standard fee applies

		£3 per MB



		Zimbabwe

		Zone 6 - Rest of the World

		Not included in PST footprint, standard fee applies

		£3 per MB



		Andorra

		Zone 7 - Rest of the World

		£5 daily fee

		 



		Belize

		Zone 7 - Rest of the World

		Not included in PST footprint, standard fee applies

		£6 per MB



		Bhutan

		Zone 7 - Rest of the World

		Not included in PST footprint, standard fee applies

		£6 per MB



		Burundi

		Zone 7 - Rest of the World

		Not included in PST footprint, standard fee applies

		£6 per MB



		Comoros

		Zone 7 - Rest of the World

		Not included in PST footprint, standard fee applies

		£6 per MB



		Cook Islands

		Zone 7 - Rest of the World

		Not included in PST footprint, standard fee applies

		£6 per MB



		Cuba

		Zone 7 - Rest of the World

		Not included in PST footprint, standard fee applies

		£6 per MB



		Djibouti

		Zone 7 - Rest of the World

		Not included in PST footprint, standard fee applies

		£6 per MB



		Equatorial Guinea

		Zone 7 - Rest of the World

		Not included in PST footprint, standard fee applies

		£6 per MB



		Ethiopia

		Zone 7 - Rest of the World

		Not included in PST footprint, standard fee applies

		£6 per MB



		Greenland

		Zone 7 - Rest of the World

		Not included in PST footprint, standard fee applies

		£6 per MB



		Laos

		Zone 7 - Rest of the World

		£5 daily fee

		 



		Lebanon

		Zone 7 - Rest of the World

		Not included in PST footprint, standard fee applies

		£6 per MB



		Libya

		Zone 7 - Rest of the World

		Not included in PST footprint, standard fee applies

		£6 per MB



		Madagascar

		Zone 7 - Rest of the World

		Not included in PST footprint, standard fee applies

		£6 per MB



		Maldives

		Zone 7 - Rest of the World

		Not included in PST footprint, standard fee applies

		£6 per MB



		Sao Tome and Principe

		Zone 7 - Rest of the World

		Not included in PST footprint, standard fee applies

		£6 per MB



		Solomon Islands

		Zone 7 - Rest of the World

		Not included in PST footprint, standard fee applies

		£6 per MB



		Turkmenistan

		Currently No Roaming Service Available

		Currently No Roaming Service Available

		Currently No Roaming Service Available



		Uzbekistan

		Zone 7 - Rest of the World

		£5 daily fee
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