Privacy Notice - Disability and Wellbeing Service

The University is committed to transparency and to complying with its responsibilities under the
UK General Data Protection Regulation (UK GDPR), the Data Protection Act 2018, and
associated legislation. The Disability and Wellbeing Service processes your data in line with the
University’s privacy notices, including those for applicants and registered students.

This privacy notice explains how we will use your personal information, including information
relating to your health and wellbeing, and outlines your rights.

What information will we hold about you

We will hold information you provide about your disability, health, wellbeing and support needs.
We may also receive information from staff who refer you, or from external professionals if you
ask us to.

Purpose of processing your personal data

We process your personal data in order to:

e assessyour needs
e identify and coordinate appropriate support
e meetour legal, safeguarding and duty-of-care responsibilities

This includes processing information relating to:

e referralinformation and questionnaires

e supporting evidence

e assessments of need

o recommended adjustments for teaching and assessment
o liaison with internal and external services

e Disabled Students’ Allowance (DSA) applications

This applies to personal data provided in person and through online, video, telephone and other
remote or digitally mediated interactions.

Lawful bases for processing

UK GDPR, Article 6:

e Public task - delivering student support as part of the University’s functions

e Legal obligation — meeting duties under the Equality Act, including the requirementin
Section 20 to make reasonable adjustments

¢ Consent-only for optional sharing (e.g., adjustments, referrals)



e Vital interests — emergencies

UK GDPR, Article 9 (special category data):

¢ Health or social care purposes - providing wellbeing, disability, or mental-health
support, and managing those support services (Article 9(2)(h))

¢ Substantial public interest — supporting equality of opportunity and meeting duties
under equality legislation (Article 9(2)(g))

o Explicit consent - for optional sharing that you choose to agree to (e.g., sharing
recommended adjustments with your department, or making referrals to other services)

e Vitalinterests — used only in emergencies where someone is at serious risk and cannot
give consent (Article 9(2)(c))

These lawful bases apply equally to data obtained during online or remote support.

Special category data includes personal data revealing racial or ethnic origin, political opinions,
religious or philosophical beliefs, trade union membership, genetic data, biometric data used to
uniquely identify a person, health information, or a person’s sex life or sexual orientation.

Confidentiality

We are committed to maintaining your confidentiality in line with professional ethical
standards, including those of the British Association for Counselling and Psychotherapies
(BACP), and the University’s Safe360° safeguarding framework.

Confidentiality applies to all in-person and remote interactions.

Limits of confidentiality and safeguarding

There are circumstances where confidentiality may be broken. These include situations
where:

o there is a serious concern about your safety or the safety of others
e we believe there is a safeguarding risk involving a child or adult at risk
e disclosure is required by law or University policy

This applies equally to concerns arising during online or remote interactions.

Where possible, we will seek to discuss any decision to share information with you and
involve you in the process. Information shared will be limited to what is necessary and
handled in line with the University’s safeguarding procedures.

Recording and use of technology

Appointments in person, online, by video or by telephone are not audio or video recorded. Only
brief written notes are kept, in line with professional standards and University retention policies.



Data sharing

We will not share information about your disability, health, or wellbeing outside the Disability
and Wellbeing Service without your agreement, except where:

e required to meet legal or safeguarding obligations
e necessary to protect your vital interests or those of others
We will ask for your explicit consent before:
e« making recommended adjustments available to your department

o referring you to other services, internal or external

Retention period

We retain your record for 6 years after you complete or leave your studies, in line with
university policy and your central student record. Records are then securely destroyed.

Anonymised data may be retained for audit or service improvement purposes.
What rights do you have
You have the right to access, correct or restrict your information or to withdraw consent

where applicable, and to raise concerns with the University Data Protection Officer or the
Information Commissioner’s Office.

Data controller

The University of Strathclyde is the data controller. Any enquiries regarding data protection
should be made to the Data Protection Officer at dataprotection@strath.ac.uk

Links referenced in this document

e Students (Registered or Accepted an Offer to Study) — university privacy notice

e Applicants and Potential Applicants to Study at the University — university privacy notice

e BACP Ethical Framework

e Safe360°™ Safeguarding Policy
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