
 

The place of useful learning 

The University of Strathclyde is a charitable body, registered in Scotland, number SC015263 

Finance Directorate 

16 Richmond Street 

Glasgow 

G1 1XQ 

      

          1st March 2018 

 

 

University of Strathclyde Commercial Suppliers 

 

  

 

 

 

Dear Sir/Madam, 

 

University of Strathclyde: No Purchase Order, No Payment Policy 

 

I am writing to you because, according to our records, you are a current supplier of goods, works or 

services to the University of Strathclyde.  As we will have advised you when you were added to our supplier 

database, the University’s purchasing processes require that invoices are raised against valid University 

purchase orders.  We have not, until now, rejected invoices that do not detail the purchase order number 

to which they relate, but have endeavoured to identify the relevant order in order to support payment.  

However, in common with many other organisations, we are now moving to a policy of ‘No Purchase Order, 

No Payment’. 

 

From 1 April 2018, this means that any invoices sent to the University without detailing a valid 

purchase order number will be returned to the supplier unpaid.  The majority of our suppliers already 

quote the University purchase order number on invoices, and you may already be doing this, in which case 

please continue to do so.  

 

Suppliers to the University must only accept an electronic purchase order issued from the university’s 

Financial Management System.  The PO number is, in general, only generated once a University 

requisition to buy goods, works and services has been approved by University staff in accordance with the 

University’s Financial Regulations.  
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This policy aims to increase efficiency for our payment processes across the University, reducing invoice 

queries and helping us to ensure we pay our suppliers in a timely manner.  

 

The benefits for suppliers include: 

 

1. commitment to payment, 

2. a streamlined process for payment in accordance with the agreed contract terms, 

3. substantially less risk of delays and queries about the payment, 

4. reduced risk of fraudulent orders.  

 

Invoices detailing the University PO number should be emailed in PDF format to: 

fms-supplierinvoices@strath.ac.uk  

 

Please do not send paper invoices. 

 

These changes will not affect suppliers currently on e-invoicing arrangements or paid by a University 

Purchasing Card. 

 

For any queries relating to this policy, or if you wish to discuss your ongoing contract with the University 

please contact our Procurement Team at procurement.enquiries@strath.ac.uk 

 

Yours faithfully 

 

Hugh Darby 

Director of Finance  
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