Joining and using the Library
As a member of staff you are also a member of the University’s Library, the
Andersonian. You will need a Library card to borrow books, or to read or reserve
them online. If you would like a Library card please fill in the form at
strath.ac.uk/library/usingthelibrary/usinglibraryservices/join. We will send
your card to you or you can collect it in person from the Library.
The Andersonian Library is open year-round with extensive opening during
semesters and 24/7 opening during exam diets. Library tours are available
throughout the year and we are happy to arrange one for you on request.
Discover more about Library services online at strath.ac.uk/library

Meeting your Faculty Librarian
Our team of Faculty Librarians liaise directly with academic staff about all
aspects of Library services. Contact your Faculty Librarian to discuss collection
development, electronic service provision and student support. Find their
contact details online at strath.ac.uk/library/yourfacultylibrarian

Learning more
Our Induction to IT and Library Services course is available to all staff and is a
requirement of the HR Induction Checklist for new starters. This short course
provides an overview of the systems and services available to you and how to
access them. Search ‘induction’ at bookings.strath.ac.uk

Finding the Library: the Curran Building, Cathedral Street

Welcome

to Information Services
We are responsible for IT and Library services for all staff and
students. We have created this short guide to help you in your first
weeks at the University. It explains the key services you will need to
get started with IT and Library services at Strathclyde.
More information
We provide and continually develop a wide range of services for staff and
students. For the most up-to-date information about the services and
support available to you, talk to a member of staff or check online.

Online Service Catalogue
Our searchable Service Catalogue helps you discover more of our services.
Find it at servicecatalogue.strath.ac.uk

Getting help
If you can’t find the information you need online or need further help,
please contact one of our enquiry desks:
Academic/Faculty staff and students
Phone:

0141 548 4444

Phone: 0141 548 4000

Email:

help@strath.ac.uk

Email:

Out of hours support - all staff

/unistrathlibit
4

Information
Services Quick
Guide
forGuide
Staff .for
Published
July 2015 August 2015
Information
Services Directorate
- Quick
Start
Staff - Published

Professional Services staff

Phone:

0141 548 4444

Email:

ooh-support@capita.co.uk

cas-help@strath.ac.uk

Data protection
In order to provide the out-of-hours service, we
securely transfer to Capita the minimum personal
information required for identity verification.
See strath.ac.uk/dataprotection for more.

Finding your way

Saving and sharing files

The University of Strathclyde mobile app is free to download from the Apple,
Android and Windows Phone app stores. It includes interactive maps to help
you find your way around campus. Search ‘Strathclyde’ in your app store or
visit strath.ac.uk/app

Network drives

Logging on
All staff and students at Strathclyde have their own IT account, called a
Directory Services (DS) account. You log in to your account using your DS
username (a string of letters and numbers) and password. We will send
your DS account details to your personal email address before your first day
at Strathclyde.
Your DS account gives you access to many University computer systems,
including those that hold your personal information. Never share your DS
password with anyone else.

Checking your email

Staff have access to networked drives which are backed up nightly.
• The H drive is your personal drive: only you can access the files you
store here.
• The I drive is a shared drive for people in your department, section
or team.
You can access both of these drives from your PC at work or from elsewhere
through PEGASUS.

SharePoint
SharePoint is the University intranet. It is used for information sharing,
collaborative working, communication and reporting. Browse the directory
of existing sites or build your own. Find SharePoint at moss.strath.ac.uk

Strathcloud

The University email system uses Microsoft Exchange 2010. You can easily
check your email using Microsoft Outlook on your University PC, or by visiting
nemo.strath.ac.uk using any other internet-enabled device.

Strathcloud Sharefile is the University’s cloud-type storage application. It is a
secure place to store electronic files online so that you can easily access them
from elsewhere, or share them with colleagues without the need for email or
removable disks (such as memory sticks). Log in at strathcloud.sharefile.eu

Connecting to wi-fi

Using our virtual learning environment

The wi-fi network provided by the University for staff and students is called
eduroam. eduroam is an international wi-fi confederation used by academic
institutions in more than 50 countries. You can use your Strathclyde
credentials to connect to wi-fi at participating universities around the world.
We can help you connect your laptop or mobile device to eduroam. See our
help pages at strath.ac.uk/it/services/wireless or contact the appropriate
enquiry desk.

Strathclyde’s virtual learning environment (VLE) is Myplace. Central to
learning and teaching at the University, Myplace facilitates class
communication and the sharing of resources. It provides a platform for
interactive activities and is also used to manage the return of marks and
feedback to students. Log in at classes.myplace.strath.ac.uk

Using online systems
You can access many University systems online through PEGASUS. Log on
to PEGASUS to find quick links to the staff telephone directory, your network
drives, HR information and pay slips. Find PEGASUS at pegasus.strath.ac.uk
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Getting the software you need
The University provides downloadable software packages for use on
University-owned computers. In some instances, you may also install software
on your personal device(s). This service is free of charge to staff and students
but you must check the licensing terms and conditions before downloading.
Find available software through PEGASUS or at strath.ac.uk/is/software
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