Help Guide for Installing the Strathcloud Sync for Windows

The ‘sync for windows’ app enables your Strathcloud to be available to you as a folder on your PC.
Installing the ‘sync of windows’ should be straightforward and this guide is designed to help you
through the installation. This process should take only a couple of minutes from beginning to end.

Note: You will need admin rights for the PC or laptop on which you are installing the sync for the
installation to proceed. If you do not have these rights please contact IT Helpdesk for assistance.

1. Open a web browser and navigate to the University Homepage.
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2. Scroll to the bottom of the University Homepage and look for the Quick Links section.

Professional Services Online services Quick links

Estates Services Staff email (Nemo) Privacy & cookies
Finance Directorate Student email (@uni.strath.ac.uk) Accessibility

Human Resources Myplace Equality

Information Services Directorate Strathclyde Mobile App Vacancies

Internal Audit PEGASUS Freedom of information
Marketing & Development Services PURE Feedback
Internationalisation Timetables Library

Research & Knowledge Exchange Lab availability Strathcloud Sharefile
Services Telephone Directory Students' Association
Strategy & Policy Report IT problems & systems

Student Experience & Enhancement Service page

Services The Hub

Technology & Innovation Centre More online services

3. Under Quick Links you will see a link for Strathcloud Sharefile. Select this link and follow the
login instructions on the login screen.



4. Once you have logged into Strathcloud the screen will look similar to the image below. The
sync for windows app can be found by selecting the Apps menu.
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5. Inthe Apps menu, locate Sync for Windows. If you see a checkbox beside it, called “Pre-
configure with my account information”, then leave this checked. Select download to begin
installation.
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6. Depending on the browser you use the download process may be slightly different. In
Mozilla Firefox a window appears and asks if you would like to save the file as shown below.
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7. When you select save file the installer is saved in the downloads area which is accessed by
selecting the arrow icon as shown below. Select the installer to run it.
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8. Select Run.
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In Internet Explorer and Google Chrome the process is slightly less complicated when you
select download as shown in the examples below.
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9. Select Install

@ Citrix ShareFile Sync

[ ®nstall | [ Close

10. At this point your PC/laptop may ask you for permission to allow the Citrix Sharefile Setup to
make changes to your PC/laptop. Select the option to allow changes to be made.

The process will begin as shown below.

@ Citrix ShareFile Sync

Setup Progress

Processing:  Initializing...




11. You will then be asked to agree to the Citrix Sharefile Sync License agreement. Tick the tick
box to Accept the licence terms and then select Install to proceed.

Please read the Citrix ShareFile Sync License
Agreement

cimrix: '
SharEFlle LICENSE AGREEMENT B

This is a legal agreement (" AGREEMENT™) between
the user (hereinafter “You™) and ShareFile, LILC. a
wholly owned subsidiary of Citrix Systems, Inc.
(hereinafter “CITRIX) for licensing this proprietary
software tool (hereinafter “Tool™). BY USING THE
TOOL, YOU ARE AGREEING TO BE BOUND BY
THE TEEMS OF THIS AGREEEMENT. IF YOU DO
NOT AGREE TO THE TERMS OF THIS
AGREEMENT, DO NOT INSTALL OR. USE THE
TOOL.
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12. The window will update as shown below.
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Pleaze wait while the Setup Wizard installs Citrix ShareFile Sync,




13. The installation will progress and you should soon see the window below. Select Finish.
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14. You will then be shown the following notification.
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If, in step 5, you left the “Pre-configure with my account information” box checked, then you

should not need to do steps 15 to 19. So, if you don’t now see the prompt below, then you can
skip to step 20.

15. Following this the window below may open. If so, select Log in with my company credentials
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Welcome to ShareFile!

Enter your account email address and password.

Email address

Log in with my
company

Z:] credentials
‘

<Back Nexts Cancel

16. Enter your account’s sub domain (Strathcloud)
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Login to ShareFile @
Citrix ShareFile

Enter your account's subdomain.
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If your login URL is hitp://mycompany.sharefile.com, enter 'mycompany’.
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17. Select Continue



18. Enter your DS username (prefixed with DS\) and Password, then select Sign In

The site you visited needs you to login using your
University ("DS") credentials. Log in and you will be
redirected to the site.

Enter DS\username, followed by your password.

komeone@example.com

Password

Sign in

Remember: to properly log out of any resource, you
should always end your browser session.

Queries should be addressed to the IT Helpdesk.

19. Confirm location of sync folder and then select Next.
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20. The next few screens that you are presented with instruct you as to how to use the Sync for
Windows. Select next after reading each one.
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Tip: Access all your synced files in the ShareFile favorites
folder
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Tip: Configure your sync settings from the notification area @

Preferences.. x

Pause Sync

Sync Now
Launch website

Exit

<Back | Next> | | cancel
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Tip: View the sync status of your items in the ShareFile folder @

Status icons let you know what's going on
with your files and folders.
e Folders and files
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| synced and OK. ‘ syncing with
pi # ShareFile
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21. You have now reached the end of the installation process. Select finish when you see the
window below.
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Setup successful! @

You can now access the synced files on this computer securely
from anywhere.
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You can now access your Strathcloud files and folders through Windows Explorer and by selecting
the Strathcloud Sharefile icon in the bottom right hand corner of your screen (as shown below). You
can also save directly to Strathcloud from any programs on your PC/laptop.
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