PP Set up Strathcloud on a Mobile Device Quick Reference Guide

SET UP STRATHCLOUD ON A MOBILE DEVICE
(e.g. iPhone, iPad, Android)

1. From the Apple App Store, or the Google Play Store, download the “Citrix
Sharefile Mobile” App. (If you find this is not available, it may be because your
version of iOS or Android is too old for the current app).

2. Install the app, following the instructions on-screen.

3. When prompted to sign in (as in the screenshot below), do not enter your email
address and password! Instead, select Log in with my company credentials
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4. Enter account’s subdomain as Strathcloud then select Continue
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5. Enter your DS username and password
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The site you visited needs you to login using
your University ("DS") credentials. Log in and

you will be redirected to the site.
J DS username |
Password

Enter DS\username, followed by your
password.

Remember: to properly log out of any
resource, you should always end your
browser session

6. Enter a 4 digit PIN
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7. Re-enter PIN to confirm
8. Run through the initial tour, if prompted to do so.

9. If you see the screen below, then select My Files & Folders
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