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Glasgow is a great place to live and study but, as with all cities, it has its fair share of crime.   The chance 
that you will be a victim of crime is relatively low and the risk can be reduced further by taking sensible 
precautions. 
 
How can you stay safe? 
If you are working late in the University, doing a part-time job or out in the evening, try to follow these basic 
safety rules: 
•  Be sure someone knows where you are, when you are due back and how to contact you. 
•  Go out accompanied by friends, and return home with them. If you go out alone, try to arrange transport 

for your return journey before you leave. If possible, get a lift or taxi there and back.  
• If you are out, don’t accept drinks from someone you don’t know, and don’t leave your own drinks 

unattended to avoid the risk of them being ‘spiked’. 
• If you are out and your lift or taxi doesn't turn up, phone to find out why not. Ask to stay until your lift turns 

up.   When phoning, ask for a description of the taxi or the driver's name over the phone, and check this 
with the driver when he or she arrives. 

• Avoid taking a lift from someone you don’t really know. 
 
Out and about 
 
On foot 
If you often walk home in the dark, get a personal attack alarm – you can buy one for a few pounds from 
the Students’ Union.   Carry it in your hand or in your pocket so you can use it immediately to scare off an 
attacker.  
• Avoid isolated areas and taking short-cuts through dark alleys, parks or across waste ground. Use well lit 

routes or those with traffic and pedestrians. Walk facing the traffic so a car cannot pull up behind you 
unnoticed.  If a car stops and you are threatened, scream and shout and get away as quickly as you can.   
If possible, try to remember any details of the car. 

• Carry your bag close to you with any opening facing inwards and carry your house keys in your pocket. If 
someone grabs your bag, let it go - your safety is more important and if you hang on, you could get hurt.  

• If you think someone is following you, check by crossing the street – more than once if necessary – to 
see if they follow. If you are still worried, get to the nearest place where there are other people – a pub or 
anywhere with a lot of lights on – and call the police. Avoid using an enclosed phone box in the street, as 
the attacker could trap you inside.  If you regularly go jogging or cycling, try to vary your route and time. 
Stick to well-lit roads with pavements. 

• Don’t hitch-hike or take a lift from someone you don’t know. 
• Be aware of what’s going on - don’t walk with your head down whilst using your mobile phone or 

listening to music. 
 
On public transport 
The vast majority of passengers travel completely safely and by taking some simple precautions you can 
reduce the risk of attack further.    
• Have the right change ready for your fare and be sure to know where you are going and which stop you 

will need.   
• If you are on your own and getting off a bus, train or the underground at night then attach yourself to 

groups of people and walk purposefully to your destination.  Better still, arrange for someone to meet 
you. 

• If you’re waiting for a bus after dark then stand in a well-lit place and, if possible, near to groups of 
people.  Try to stay away from isolated bus stops.   

• On an empty bus or late at night, sit near the driver.   
• On a train, sit in a compartment where there are other people.  Check to see where the emergency 

alarm is. If other passengers make you feel uneasy, move seats or better still move to another carriage.   
• If you feel threatened or there is an incident then act immediately.  Alert the driver or conductor if you 

can.  Look for station staff or the British Transport Police or alternatively go to a help point if the station is 
unattended.   



Taxis 
Taxis can be expensive but sharing with friends will reduce the cost.  Don’t share with a stranger. 
• Be sure to take only a Black Hackney Cab or carry the phone number of a reputable private company.    
• When phoning, ask for a description of the taxi or the driver's name over the phone, and check this with 

the driver when he or she arrives. 
• If you booked a taxi earlier, be sure that the taxi that arrives is the one you ordered. If you gave your 

name when you booked, check that the driver can tell you it before you get in.   
• If in any doubt, don't get in the taxi. 
• Always sit in the back.   If you chat with the driver, don’t give away any personal details. If you feel 

uneasy, ask to be let out in a well-lit area where there are plenty of people 
• Have your money ready to pay the fare and when you get home, ask the driver to wait until you are 

inside. 
 
When driving 
• Keep doors locked and keep valuables out of sight.  
• If someone tries to flag you down, drive on until you come to a service station, or somewhere busy, and 

call the police.  
• Do not pick up hitchhikers. 
• After dark, park in a well-lit, busy place. Look around before you get out.  
• If you're parking in daylight, but coming back for your car at night, think about how the surroundings may 

look in the dark.  
• Have your key ready when you go back to your car. 
• If you breakdown call for assistance on your mobile or walk, if safe to do so, to the nearest phone. If 

someone offers help, stay in the car with the door locked and inform them either that you have phoned 
for assistance or ask them to call a rescue service on your behalf. 

 
Physical Attack 
Avoiding risky situations is your best form of self-defence but if you are involved in an incident then 
remember the following:  
• Physical self-defence should only be used as the last resort because it limits your options of getting 

away and might commit you to a fight that you could well lose.  It might also result in you being legally 
liable for assault.    

• Get away as fast as you can preferably to a place where you know there will be people.    
• If you can’t get away then protect yourself by shouting or screaming.   
• Use a personal alarm to create vital seconds to get away – holding an alarm up to an assailant’s ear 

might shock or disorientate them. 
• Report the incident immediately – this might prevent other people from being attacked.  Where this 

occurs on campus contact Security Control on extension 2222 or 0141 548 2222. Otherwise alert the 
Police.  

 
If you have been attacked 
Assaults are serious crimes, whether committed by a stranger or someone you know. If you have been 
assaulted, call the police straightaway. They need your help to catch the attacker. You can help the police 
by:  
•  Taking the name and address of any witness 
•  Trying to remember exactly what the attacker looked like 
•  If a car was involved, trying to note the colour, model and registration number. 
 
Although your immediate reaction will be to wash, try not to if you can possibly help it. It will destroy vital 
evidence which will help prove the case against the person who assaulted you. 
 
If you need further support after an incident, please feel free to contact any of the University’s support 
services, e.g. the Student Advisory and Counselling Service, Chaplaincy or Students’ Association (details 
below).  



Preventing crime on the campus 
Most crime is against property, not people. They are usually committed by opportunists on the spur of the 
moment when they see the chance. 
• Avoid leaving possessions lying in an office, a car or in a room where the door or window is open. 
• You can reduce risk by securing your room and car; and you can take steps to maximise your personal 

safety. 
• Report any incidents of theft to Security Control on extension 2222 or 0141 548 2222. 
 
Personal possessions 
A thief only needs a moment to make off with your valuables. Your wallet, purse, mobile phone, your bank or 
credit card, even your coat or your bag beside your chair… are all vulnerable if you look away for a second. 
So try to be careful at all times. Don't make it easy for pickpockets.   
• Keep your personal possessions out of sight – if you have the windows open or a door unlocked a thief 

could reach in when you stop in traffic.  
• Theft of mobile phones is becoming more and more common so keep your phone out of sight, whether in 

the office, car or in the street. 
• Avoid carrying large amounts of cash – it’s a favourite target for thieves. 
• Keep a note of numbers to phone to cancel credit cards etc in case these are lost or stolen. 
 
Shared accommodation 
If you live in halls of residence, a bed-sit or some other type of shared accommodation 
• Be careful who you invite back to your room. 
• Keep your room locked when you go out even just to use the kitchen or bathroom.  
• Close windows, particularly on ground floors when you are not in your room to prevent opportunistic 

theft. 
• Don't leave keys in your door, or lying about in any common room.  
• Avoid putting your name or room number on your key-ring in case it gets lost or stolen.  
• Never leave cash or valuables on open view in your room; lock them out of sight.  
• Always lock main entrance doors behind you.  
• Do not let anyone unknown to you into the building.  
• Be aware of any strangers around the corridors in the building,  
• On campus don’t forget to report any suspicious activity to Security Control. 
 
Checklist 
1  Keep handbags, purses, wallets and mobile phones in a safe place at all times 
2  Lock rooms and close windows if you are leaving them for any length of time 
3  Be aware of your personal security and surroundings. Do not take risks 
4  Do not hesitate to call Security Control if you are concerned about your safety 
5  Keep computers and other valuables away from windows, particularly on lower floors 
6  Turn off computers and lights at night, draw curtains and blinds if working late 
7  Don’t be afraid to ask for identification if people want access to a building or area within the University or 

ask if you can be of assistance – but do not try to restrain or apprehend anyone acting suspiciously. 
Report any suspicious activity to Security Control. 

 
Contact Numbers 
Security Control: 0141 548 2222 (Emergency) or 0141 548 3333 (Advice or assistance) or 8888 (from 
student residences) – Security Control can be found on the ground floor of Livingstone Tower and is staffed 
24/7. 
Emergency Services: 999 
Community Police: contact via Security Control
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